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ABSTRACT 

Using an opportunity to test the latest developments 
of computerized retrieval of Educational Resources Information Center 
(EPIC) data, various aspects of the ERIC system that had previously 
gone unexamined were explored. The test of the system, which involved 
the use of an on-line computer terminal, is documented. Investigators 
were cencerned with the nature of the material in the data base, 
particularly the extent of the inclusion cf Canadian documents; what 
types of educators the data base could best serve; exploring the 
possibilities of cooperative efforts with neighboring institutions 
and agencies that shared certain needs; comparing the value cf a 
machine-based retrieval system with a manual operation; and arriving 
at some notion of costs involved in adopting the new service. 
Findings in these areas are reported. Materials developed to acquaint 
users with the system and questionnaires designed to tap user 
reacticn are appended. (Author/KE) 
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INTRODUCTION 



When the oooortunitv arose to test the latest developments of computerized 
retrieval of Fducational Resources Information Center (ERIC) data, it seemed 
an aporopriate tine to exolore various aspects of the FRIC svstan that had 
previously qone unexamined. Vfe were concerned about the nature of the 
material in the data base, particularly the extent of the inclusion of 
Canadian documents: we wanted to find out what */pes of educators the data 
hase could best serve: wa wanted to explore the possibilities of cooperative 
efforts with neiahborina institutions and agencies that shared certain needs; 
we hoped to compare the value of a machine-based retrieval svstem with a 
manual operation? we wanted to arrive at some notion of costs involved in 
adopting this new service. During the course of the trial period, wa gained 
insight into all of these areas. 

The following is a brief report of the test and our findings. 
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SDC/fcRIC 

Developed bv the U.S. Office of Education and now reporting to the National 
Institute of Education, ERIC consists of 18 clearinghouses located through- 
out the U.S., each specializing in one of the following different areas of 
educational information: 
Mult Education 

Counseling and Personnel Services 

Disadvantacred 

Early Childhood Education 

Educational Management 

Educational Media and Technology 

Exceptional Children 

Higher Education 

Junior Colleaes 

Languages and Linguistics 

library and Information Sciences 

Reading and Camnunication Skills 

Rural Education and Snail Schools 

Science, Mathematics, and Envirormental Education 

Social Studies/Social Science Education 

Teacher Education 

Ttest, Measurement, and Evaluation 

Vocational and Technical Education. 

Each of these clearinghouses collects, abstracts, and indexes educational 
materials that are then reported in two ERIC journals: Research in Education 
(RIE) , a monthly index that publishes citations and abstracts of documents 
and report literature, and Current Index to J ournals in Education ( CIJE) , a 
monthly index that publishes citations and occasional brief annotations of 
the periodical literature. The ERIC data base, updated quarterly, consists 
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of the information contained in both PIE ard CUE and totals nore than 
200,000 records datira frtm 1966 to the oresent for materials covered bv rte 
and from 1969 onwards for iournals indexed bv CUE. 

Based on an interactive retrieval svsten called Orbit II, the SDC 
On-line Bibliographic Search Service used the Thesaurus of E RIC Descriptors 
(1972) as its basic search vocabularv. The data base mav be searched usim 
any one of nine information ca^eaorier or through the use of Thesaurus terms 
which may be combined bv moans of loaical operators, AND, OR, and AND NOT 
(User Manual for SDC/ERIC , 1973) . The user mav further tailor his renuests 
by limitim his information to a soecific tine neriod covered bv the file, 
and bv controlling the number and format of the citations printed out for 
him. He mav choose to have his material printed on-line imediatelv or 
off-line and air-mailed to him the same dav from the 9DC location in 
Santa Monica, California. 



TOE TEST 



During the one-month neriod firm January 15 to February 16, 1973, the 
Department of Educational Administration , the Office of the Coordinator of 
Field Development, and the Library of the Ontario Institute for Studies in 
Education cooperated in a test of the System Development Corporation's 
On-Line Bibliooraohic Search Service for the data base maintained bv ERIC. 
This opportunity arose under the auspices of the University Council for 
Educational Administration, of which OISE is a member. 

In order to orovide maximum access to potential users, a computer 
terminal was located in the Reference and Information Services section of 
the OISE library. A Texas Instruments 700 terminal was lent to the project 
by the Institute's Department of Computer Applications, which also arranged 
with Bell Canada for the installation of a direct telephone line to Buffalo, 
the nearest location of the Tymshare communications network. 

Publici ty 

Responsibility for alerting potential users was divided between the 
Department of Educational Administration and the Library. The former 
contacted the directors of all the Metropolitan Toronto boards of education, 
the Halton County Board of Education, and officials of the Ontario Ministry 
of Education. The Library sent letters to the professional libraries of the 
Metro boards of education, to the faculties of education at York University 
and the University of Toronto, to the Faculty of Library Science at the 
University of Toronto, and to various other public, university and erovernment 
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libraries in the area informing them of the experiment and inviting them 
to participate in it bv submitting questions for research. Within OISF, 
all departmental chairmen were contacted , notices were posted of open danon— 
stration sessions, selected facultv members were approached, announcements 
were made at inter-departmental ccmnittee meetings and at a meeting of the 
heads of the OISE field centres. These efforts at oublicitv resulted in the 
holding of 22 formal lecture-demonstrations and nunerous informal explanations 
of the system and generated almost 200 requests. An information package was 
assembled and distributed to each visitor (see Appendix E) . 

Tftie Users 

Requests for SDC/ERIC Searches came from three different types of organizations: 
boards of education (65 reauests) , the Ministry of Education (17 requests) 
and OISE (99 reauests) . The total nutter of searches, 186, reouired approxi- 
mately 49 hours of computer time and produced 7,508 nages o? bibliographic 
materials, indicating that the average search reouired 15 minutes on-line, 
in addition to at least 15 minutes of preparation with the ERIC thesaurus. 

Bibliographic searches from the boards of education can be broken down 
in tw3 vavs — bv board and bv the position of the requester. Halton County 
Board, which had been asked to serve as a representative of Ontario's oountv 
boards, requested a total of 27 searches, while the Metro boards, which had 
been asked to limit their lumber of reauests , submitted the following totals: 
East York 1, Etobicoke 4, Metro Board 6, Metro Separate 5, North York 7, 
Scarborough 2, Toronto 10, and York 3. Of the total, 13 were originated by 
board officials, 31 by research personnel and 21 by library personnel. Of 
the Ministry of Education's requests, 7 came fmm officials and 10 from 
research and development personnel. Hie relatively late date scheduled for 
the demonstration of the SDC/ERTC systan to the Ministry resulted in the 
number of requests being an estimated half of what might otherwise have been 
expected firm that body. 

OISE was the heaviest user of the SDC/ERIC systan, with over one-half 
the total mmber of searches to its credit. Twpntv-four were conducted 
specifically for professors (with a single professor requesting up to 8 
searches) , 12 for research assistants connected with funded projects, 41 
far graduate students (most of whom were students in Educational Administration) , 



8 for OISE field centre heads, and 14 for library staff members who needed 
to search ERIC as part of their routine work (see Appendix I). 

Types of Questions 

Questions submitted for ERIC searches (Appendix F) enccmoassed an exceedingly 
wide range of subjects. Surprisingly, there was no aoparent relationship 
between the organizations and positions of those requesting and the topics 
on which they sou,ht information. Teacher evaluation, curriculum 
effectiveness, teaching methods, and many other subjects appeared among the 
queries received fron Ministry and board personnel, from graduate students, 
and from academics alike. Most striking, perhaps, is the sheer scope of 
many of the questions which implies a need for a great deal of information 
and analysis on the part of educators in Ontario. 

User Evaluation of Bibliographies 

On the whole, users of the SDC/ERIC system found the results to be 
satisfactory and timely (Appendix I) . Virtually all found some references 
relevant to their problem, and a large najority of the 44 users who returned 
the evaluation forms found the bibliographies useful, felt them to be an 
important service, and reccnrnended permanent adootion of the service. The 
few who expressed dissatisfaction with the results Generally indicated that 
the wrong aspects of the topic had been cited— either through misunderstanding 
on the part of the terminal operator or through their own inability to express 
the question in the restricted syntax of the SDC/ERIC system. Given the brief 
preparation of the operators and users, as well as the large number of search 
requests executed, these results would appear to be very positive. 
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EVALUATION OP SDC/ERIC 
Advantages 

If we keen in mind the growing importance of the ERIC files as a source of 
information in education and the desirabilitv of gaining the roost effective 
access to thi<? information , the advantages normallv associated with on-line 
machine retrieval assume even greater importance. At the risk of statim the 
obvious, some of the advantages in usim the SDC/ERIC On-line Bibliooraohic 
Search Service may be sunriarized as follows: 

l. Accuracy, with over 200,000 items to choose from in the ERIC data 
base r a manual search presents nsvchological as well as practical difficulties. 
For instance , the number of terms a searcher must use to retrieve all 
information on his tooic mav prove prohibitive in a manual search. Time 
limitations would probablv dictate that the searcher use only a selection of 
these terms: he would therefore retrieve only oart of the material actually 
available in the collection. Should his question be a complex one, he would 
have no wav in a manual operation of combining various aspects of his question 
90 as to turn up only that material that treats all aspects of his request. 
By using the manual technigue, he would have to wade through much irrelevant 
material before, almost bv chance, as it ware, he came upon what he 
really wanted. 

Ttie abilitv to combine sets of terms and arrive at their intersection — 
an inherent feature of a computerized retrieval program — is therefore one of 
the advantages of the svstem of which the value cannot be overemphasized . 
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2. Scone. Closely related to the first feature arci also a carmen 
characteristic of machine-readable information retrieval is the ability of 
the system to range over the whole field of information in a way that far 
exceeds in connrehensiveness J* possibilities in manual operation. The 
ability to choose and limit material bv vear of oublication orovides 
another means of being better able to meet specific demands of users. 

3. Speed. He have calculated that an average manual search of RIE and 
CUE might take about four hours. The average time for a more accurate arri 
oomprehensive search using the Orbit II programs was 30 minutes. About half 
that time is needed to choose appropriate descriptors firm the Thesaurus , 
and the other half for the on-line search. 

4. Amount. The ability of mechanized retrieval to return vast amounts 
of information, information that is rot randan but rather representative of 
the total range on one's particular tonic in the data base, needs no 
further elaboration. 

5. lirmediacv. One of the subtle advantages of the on-line svstem as 
compared to a batch retrieval svstem using ounch cards is the ability of the 
searcher to examine his material immediatolv-literallv bv the touch of a 
button. Thus he is able to modify his search bv chaming his sets of 
descriptors when those with which he started fail to turn uo exactlv what he 
is hunting for. He can "talk" to the terminal and tailor his request more 
snecificallv-^ithout the time loss involved in a batch svstem and without 
the inconvenience of working with punched cards. 

6. Simplicity. Because the larauage used is essentiallv English-i.e. 
the ERIC descriptors-and the method of retrieval is bv an ordinary terminal 
keyboard similar to that of a typewriter, ccmolex trainim periods are 
eliminated and the ability of the patron himself to search his own reguest 
bv computer becomes a nractical realitv. 

7. Compactness. The terminal needed to link up the system is only 
slightly larger than a typewriter, needs no snecial electrical wiring or 
outlets, can be nortable, and is virtually noiseless. 

Limitations of ERIC 

The problems of the ERIC system seem to be those of a new and growing 
network. It will not diminish the seriousness of the faults to admit that 
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many of the difficulties arise from the verv nature of the subject area, 
which is broad , vaque, and ill-defined. Vfe were encouraged, however, in 
talks with SDC/ERIC representatives by their apparent willinaness to respond 
to suggestions. We are hopeful that in making our needs known, thev will 
take action to improve the value of the data base to Canadian users. On 
our part, ws must be morr and consistent in supplying appropriate 

clearinghouses with neces^- . information and in establishing lines of 
ocnnunication with the resnonsible agencies in the U.S.. 

Most serious disadvantages of the SDC/ERIC On-line Bibliographic 
Search Service are attributable to the ERIC materials themselves. 

1. Number of descriotors. Many concepts nave several near-synonvms that 
must all be used to retrieve information, i.e. high schools, secondary schools, 
secondary education, secondary school students. This presents a loss in two 
ways: the repetitiveness with which one must use these terns takes uo 
valuable corouter-connect time while all the terms have to be tvoed on the 
terminal keyboard. Secondly, this time loss is multiplied with the 
frecruency with which one uses these sy*v -mous sets. 

2. Meaning of descriptors. Although education itself is a discipline 
of vague and imprecise terminology, the use by the ERIC Thesaurus of sevr \ 
terms for one concept raises in the searcher* s mind questions about what the 
Thesaurus means when it uses certain terms. A dictionary is, however, being 
planned as a supplement to the Tnesaur us, and should by its definitions 
solve many doubts and perhaps even act to standardize educational terminology, 
or at least retard its proliferation and idiosyncrasy. 

3. Consistency. With 18 clearinghouses scattered throughout the U.S., 
there are problems in coordinating the work of indexers. But guidelines 
must be laid down and so used that the searcher can feel certain that the 
material he retrieves represents the material available in the data base 

that would be described the same way were it indexed in Oregon or New York State. 

4. Canadian material. A more consistent and comprehensive effort to 
broaden the scope of Canadian materials, both French and English, would 
greatly enhance the value of the system in this country. Of the over 500 
journals indexed in CUE , only 17 are Canadian ( CUE January-June 1972) . 
ERIC at this time has no consistent policy for soliciting documents from 
Canadian institutions. But then Canadian institutions which do not now 



13 

forward their nublications to ERIC on a regular basis ought to assume seme 
responsibility for suhmitting materials for consideration for inclusion in 
the data base. 

5. Canadian descriptors . Terms that are unioue to Canadian education 
or that have specific and different meanings fron those terms as used in 
the U.S. should be included and defined. For example, the Canadian senior 
public school does not correspond to the American middle school or -junior 
high school. Nor can one search "CEGEP", a term unioue to Quebec education. 
Similarlv, U.S. terms that describe educational administration, like "state 
board of education," are inapplicable to Canada, and comparable Canadian 
terms cannot be searched. Location of Canadian materials vould be greatly 
facilitated if each citation carried both "Canada" and the name of the 
originating province as descriptors. With the forwarding of such 
recommendations to ERIC headquarters and their implementation, the value of 
the materials for Canadian users wuld be enhanced. 

The limitations of ERIC should not be overlooked, but thev can be 
reduced without excessive effort or cost. The effort and cost themselves 
are eminently worthwhile in view of the opportunity to increase the efficiency 
of our research activities. 

Problems with SDC 

An assessment of the mechanical operation of the svstem must acknowledge 
that the reliability of the on-line service during the first week and a half 
of the test was at best fitful. Ne were assured, however, that operational 
failures were due to nroblens in revising the Orbit II program. Ttie 
faultless performance of the svstem in the second half of the trial period 
bore out the validity of this explanation and made us hopeful of the system's 
dependability in the future. 

Other Computerized Bibliographic Search Service 

There are two search services in Canada currently available to the individual 
who wishes to make a retrospective search of the ERIC data tapes — the 
University of Calaarv's UNICIS Information Svstsm and the National Library's 
CAN/SDI service. To use either service, the user suhnits a profile of terms 
to be serarched (or a statement which is translated into allowable terms) and 
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the tapes are run over this orofile. Fince the procedure is time consimim, 
requests are aenerallv collected over a one week oeriod and then processed 
in a batch. The fees of the tv*) svstems differ considerably : Calaarv charges 
$20.00 per vear of search (or $1*0 for a search of the comolete file of ERIC 
tapes extend im back 7 years) while the National Librarv charges a flat fee 
of approximately S30.00. 

Batch orocessiner , while \*ell suited for current awareness — searches of 
tapes as thev become available for users who have well defined interest pro- 
files on record — is not well suited to retrospective searches. Its four 
maior shortoominas are as follows: 

1. Turnaround. The usual trunaround time will be a minimum of seven 
days, and would probably average at least fourteen davs, assuming tapes are 
run weekly. It is doubtful that more frequent searches would be economically 
feasible . 

2. Definition. The proper definition of a search is difficult, oarti- 
cularly in a t ±le like ERIC which has manv svnonyms and unlisted terms. A 
good batch orocessed search might reouire three or four cycles taking 

up to eight v^eks. 

3. Citations. A batch system prints out all citations, unlers a limit 
is arbitrarily placed. Thus, after a week's wait, a user may firtf he has 
far too manv or far too few citations. 

4. Cost. Ttte actual cost of a batch system, -judging frrm Calgary 1 s 
fees, is rnch higher than on-line services since the latter are able to 
attract and service more users. 

In short, for retrospective literature searches, batch process ina 
services are in no wav comparable to the SDC/ERIC svstem. Though batch 
processing may prove beneficial to selected acadenics with fixed interests 
who wish to use them for current awareness bibliographies, thev are poorly 
suited to general educational needs. 
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IMPIfMENTATION OF SDC/ERIC 
The Costs 

Although the exact cost of the SDC/ERIC search service is difficult to 
estimate , it seems reasonable to assume that costs will be incurred in two 
Phases: a preliminary period during whic\ an operator must be trained, 
physical facilities modified, training materials developed for users; and 
the implementation period, or Phase II , which represents the ongoing costs 
of the operational search service. The monthly cost of operating the 
SDC/ERIC svstem was based on completing 100 searches, each using 15 minutes 
of computer time and producing a 50-nage bibliography (see Tables 1 and 2) • 

Revenues 

Clearly, the actual cost per search (estimated at $26.80) depends uoon the 
nunber and length of searches actually undertaken, with a hiah rate of use 
helping to reduce the cost per search. This fact is of importance in 
developing a fee structure for the svstem. If charges are too hiah, then 
use will be disoouraaed. Conversely, if they are too low, an excessive 
number of "curiosity" searches mav be reauested and the oualitv of work on 
serious reouests will decrease. We vould recenroend that outside users such 
as school boards be charged a modest fee of, sav, $10.00, but that searches 
for funded projects be assessed the full cost. An estimate of the maxirmm 
costs under this scheme can be made fcv assuning that no searches for funded 
projects are conducted and hence that $10.00 is levied for all searches. 
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TABLE 1 

Estimate of SDC/ERIC Budaet - Phase I 



1 Month ($) 2 Months (S) 

Telephone and Telecrraph 

Telephone installation " 25 50 

Telephone monthlv charges 25 50 

Professional 

Librarian II 77u 1,540 

Travel 

Training session, Palls Church, Virginia 400 
Local travel 

Ge neral Simnortim 

.25 secretary II 130 260 

Capital Expenses 

Glassed-in partition 1,200 
Electrical outlets 100 

Supplies and Printing 

Training manuals 1,000 

4,600 
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TABLE 2 

Estimate of SDC/ERIC Buderet - Phase II 



Cost(S) Subtotal (5) 

Bquirment Rental 



Ccmnuter terminal - 125/ro. 125 

Telephone and Telegraph 1,325 
Lonq distance (25 tours at S15/hr. to Buffalo) 375 
Consultation with users SDC/ERIC (25 hours at 550 
$22/hr.) 

Tymshare (25 hours at $10/hr.) 250 

Mailing 150 

Supplies and Printing 330 

Terminal paper (4 rolls at S7.50) 30 

Printed forms 50 
Bibliographies (100 at 5C naqes - $.05 

per naqe) 250 

Professional 

librarian II trained to operate terminal 770 770 
General Supporting 

.25 secretary 130 130 



TOTAL 2,680 



ESTIMATED POST PER SEARCH (100 searches) 



26.80 



TABLE 3 

Maximum Cost ($) 
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Per Search Per Manth Per Year 

26.80 2,680 32,160 

Assessed on user 10.00 l,pno 12,000 

83131106 16.80 1,680 20,160 



It is to be exoected, of course, that the actual monthly cost would be 
less than the estimated $1,680 qenerated by searches for funded projects. 
Indeed, if all searches were charged to funded projects then there would 
be no need for additional funds to support the service. We consider this 
possibility unlikely. Based upon the data collected during the trial period, 
it appears that only between 15 and 20 per cent of all requests will be from 
staff members vrorkina on funded projects. 

Since ERIC covers only a portion of the educational literature, 
initiation of the SDC/ERIC service would not reduce the need for manual 
reference and information services. On the contrary, it is to be expected 
that additional reouests for searches of non-ERIC materials will be qenerated 
by ERIC users. Hence, it would not be Dossible to transfer current staff 
members to the SDC/ERIC staff. 

Conclusion 

Implementation of the SDC/ERIC On-line Bibliographic Search Service by OISE 
would make a genuine contribution to OISE, to the province of Ontario, and 
to the educational profession. OISE would be making use of the latest 
technological innovation, an innovation which — from the users* evaluations 
— appears to have valuable returns. 
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29 WEST WOODRUFF AVENUE. COLUMBUS. OHIO 43210 
TELEPHONE (614) 422-2564 



November 27, 1972 



Memo to: Plenary Session Representatives 

From: Jack Culbertson 

Subject: The Projected SDC/ERIC Search Service 



Most of you are aware that on the evening of November 13 of the recent Plenary Session 
we had a demonstration and discussion from System Development Corporation of their 
on-line retrieval service for ERIC. Several of us witnessed the demonstration. There 
were many questions asked and there seemed agreement that the system was fast, 
relatively easy to use, and that it had promise for bringing about more effective uses 
of the ERIC system. 

As a result of the demonstration, we invited SDC's representatives to make a brief 
presentation at lunch on the following day. At that time, Dr. Carlos A. Cuadra, 
Manager of SDC's Education and Library Systems Department, made an offer which 
would enable several UCEA member institutions to use the SDC/ERIC service for one 
month, free of charge. In addition to providing specific services, such an arrangement 
would enable Plenary Session Representatives to achieve a more detailed understanding 
of the system and put them in a better position to advise and assist UCEA in determining 
whether it should be recommended for membership-wide basis. 

I believe that interested institutions should take full advantage of this opportunity to 
appraise a new information service concept. Therefore, I would like to know the level " 
of interest of your institution in being one of the participants in the trial service. I 
suggest that you read the brief SDC Prospectus, which describes ERIC and outlines the 
conditions of the trial service; that, after needed discussions in your institution, you 
fill out and return the attached response form. The responses we receive will be 
reviewed with SDC and the details of the trial service period worked out with them. 

The free trial service will begin January 15, 1973, with user training scheduled for 
the previous week. SDC has a tight schedule, and the holiday season is drawing near; 
therefore, will you please have the results of your decision in this office by December 11. 
If more than six institutions respond positively and it is not possible to include all 
respondents in the experiment, those communicating their interest to us first will 
receive priority. 
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Encs. (2) 
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Prospectus for Free Trial S DC /ERIC Service 

SDC/ERIC is a service of System Development Corporation, Santa Monica, 
California, The service involves interactive searching of the ERIC file 
(see below) from one or more terminals located in the user's facility. 

The computer itself is located in Santa Monica, It is connected to the 
nationwide TYMSKARE communications network, to permit users in 37 cities 
throughout the U.S. to reach the computer by dialing a local telephone 
number. 

The ERIC File 

The ERIC file consists of over 100,000 items covering bot i the report and 
journal literature on educational research, development, and practice since 
1966. Approximately 2,500 items are added to the file each month by the 
18 clearinghouses currently in the ERIC system. 

Two of the 18 ERIC clearinghouses regularly input materials of special 
interest to the educational administrator community. 

• The ERIC Clearinghouse on Educational Management (ERIC/CEM) 
focuses on information concerned with leadership, management, 
and the structure of public and private educational organizations 
at all levels. Such topics as the preservice and inservice 
preparation of administrators, tasks, and processes of admin- 
istration, methods and varieties of organization, organizational 
change, and social context of the organization are covered. 

• The ERIC Clearinghouse on Teacher Education covers materials on 
both the preservice and inservice training of school personnel. 

The other clearinghouses contribute materials that are of related interest 
for particular levels (e.g., early childhood education and higher education), 
or content areas (e.g., reading and communication skills), or special groups 
(e.g., rural education and small schools). 

Oper ation of the Service 

The SDC/ERIC Search Service is one of several on-line retrieval services 
operated by SDC. (The others involve radical and chemical data bases.) 
In all, these services are "on the air" approximately 5 hours a day, o.i a 
regularly scheduled basis. 

Users are able to search these files, daily on an interactive basis, from 
terminals located in the users' facilities. Users can "dial up" the system 
each day, conduct searches, and receive responses directly at the terminal 
or, at their option, by same-day mail from SDC. The latter option is often 
selected by the user for lengthy bibliographies. 
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Conditions of the Free Trial Service 

Six UCEA member organizations will be given account numbers and provided 
with free SDC/ERIC search service from Monday, January 15, throuqh Tuesday. 
February 13. 

SDC will provide: 

1. One and one-half days of training to the one or two key persons 
from each institution who will be the primary operators of the 
terminal. This training will be carried out in Chicago, Illinois, 
during the week of January 8-12. 

2. Computer time, "up to a total of 44 hours of " interactive searching. 

3. Long-distance communications between the TYMSHARE number nearest 
to the using institution and SDC's computer. (See the list of 
cities currently on the TYMSHARE network.) 

4. Off-line printing, up to a total of 2,200 pages. 

5. Two User Manuals for each institution. 

Each institution that wishes to participate will be expected to provide: 

1. A terminal; any of several standard terminals will be quite 
satisfactory, e.g., Teletype, Execuport, TYMSHARE, Texas 
Instruments, Hazeltine, Anderson Jacobson, Novar or IBM 2741. 

2. Communications between the institution and the nearest TYMSHARE 
city. 

3. One or two attendees for the training session in Chicago. 

4. Assurance of intent to exercise the system during the trial period. 

5. Feedback to UCEA on the use and value of the service. 

SDC believes that, should there be substantial interest in the free trial 
service, preference should be given to institutions that: 

• Plan to assign one or two persons to operate the service during 
the trial period, on more than a casual basis. 

• Plan to announce the availability of search service to potentially 
interested educators on campus, to assure a reasonable number of 
real inquiries, and reasonable exposure to the service. 

• Do not have, or do not expect to have, comparable search services 
of their own. 
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Services Outside of Trial Use Conditions 



SDC will provide sufficient computer, communications, and off-line printina 

ER^ea TJi:T\t reaS ° nable °*P°^y fc ° ^P"ise the value of on-line 
ERIC searching to the participating institutions. Those institutions that 
wish to continue ERIC service after the free trial period may do so at 
standard SDC/ERic rates (presently being revised), ^hose institutionf 

2dLion a r enCe - hMVy dUring free trial P eriod W arrant for 

Src " mC6 ' f - 5 ° % -° f n ° mal rat6S ' bUt only for th * trial period. 

SDC will apprise each institution, on a weekly basis, of its levels of use 
during the previous week. ieveis or use 



SDC/ERIC Search Service 
System Development Corporation 
2500 Colorado Avenue 
Santa Monica, California 90406 



LIST OF TYMSHARE CITIES 



Seattle, Wash. 


Pittsburgh, Pa. 


Portland, Ors. 


Philadelphia, Pa. 


Los Altos - Pa 


Atlanta, Ga. 


Sacramento, Ca. 


unicago, 111. 


Palo Alto, Ca. 


uecroic, Mien. 


Los Angeles, Ca. 


Syracuse, N.Y. 


Oxnard, ca. 


ourraio, n.y. 


Newport Beach, Ca. 


Rochester, N.Y. 


Cupertino, Ca. 


New York, N.Y. 


San Diego, Ca. 


Boston, Mass. 


Inglewood, Ca. 


Hartford, Conn. 


Oakland, Ca. 


Darien, Conn. 


San Francisco, Ca. 


Englewood Cliffs, N. 


Col ton, Ca. 


St. Louis, Mo. 


Dallas, Tex. 


Baton Rouge, La. 


Houston, Tex. 


New Orleans, La. 


San Antonio, Tex. 


Denver, Colo. 


Washington, D.c. 


Baltimore, Md. 


Tampa, Fla. 
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APPENDIX B: SDC/ERIC SEARCH SERVICE: 
ACCEPTANCE OF FREE TRIAL 



ER?C 
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THE ONTARIO INSTITUTE FOR STUDIES IN EDUCATION 

252 BLOOR STREET WEST, TORONTO 5, ONTARIO, CANADA TELEPHONE 923-6641 
DEPARTMENT OF EDUCATIONAL ADMINISTRATION 



MEMORANDUM 

TO: Jack Culbertson, Executive Director 

University Council for Educational Administration 

FROM: Peter J. Cistone 

U.C.E.A. Representative 

RE: SDC/ERIC Search Service 

DATE: December 12, 1972 



Please be advised that our institution wishes to participate in 
the SDC/ERIC trial search service as described in your recent memo to 
Plenary Session Representatives. 

In connection with our request to participate in the free trial 
service, O.I.S.E. Is prepared to provide a terminal (IBM 2741 or Execu- 
port), communication facilities between Toronto and Buffalo (the nearest 
TYMSHARE city), and two attendees at the training session in Chicago. 
You may be assured that it is our intent to make use ot the system during 
the trial period and to provide feedback to UCEA on the use and value of 
the service . 

I trust that you will find the completed interest survey form in 
order. We shall look forward to receiving a favorable decision on our 
request to participate in the trial service. 



PJC:st 
Enclosures 

cc: Mrs. E. Auste r 
MrfD. Dinniweil 
Dr. R. Farquhar 
Dr. S. Lawton 
Dr. L. McLean 
Dr. K. Prueter 
Miss S. Wigmore 



2fi 



INTEREST SURVEY 
OF 

UCEA MEMBERSHIP 

Please indicate your institution's level of interest in participating 
in the (experiment) proposed in the (cover letter): 

X We wish to participate in this trial service experiment. 
We do not wish to participate in the experiment at this time. 



Please explain why not. 



If you have indicated interest in participating, please complete the 
following: 

Terminals 

Is there a terminal and acoustic compler presently available to you for 
use during the trial service period? Yes ^ No 

If yes, identify the model or type TY» xas Instruments 7QQ 

If no, please indicate how you will arrange to have a terminal 
for the required period 



Potential Users 

a. Please identify the departments and users (e.g., faculty, students) 
who will participate in this experiment. 

Faculty and Students in several Departments of the Institute 



b. How many potential users have you identified? 



Do you plan to involve your institution's library or instructional 
resources center? Yes X No 

If yes, what kind of involvement is planned? 



Terminal will likely be located In Institute Library and • 
a Library staff person will likely be responsible for 

operating the service during the trial period • 
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Training 1 

a. Will your institution be able to send one or two staff members to 
a 2-day training session? Yes X(2 ) No 

b. Have you identified these staff members? Yes X No 

If yes, please indicate their positions. (See Below) 



General Comments — 
Attendees at Training Session: 



1) Mrs. Ethel Auster ( Reference Librarian), Ontario Institute for 
Studies in Education. 252 Rloo r Street West. Toronto 5. Ont. CANADA 

2) Dr. Stephen B. Lawton (Asst. P r of, of Ed. Adnin.), Ontario Insti tute 
for Studies in Educ ation. 252 Bloor Street West, Toronto 5. On t. CANADA 



Name Dr. Peter J. Cistone 

Institutio n O.I.S.E. 

Address 252 Bloo r Street West 

Toronto 5, Ontari o CANADA 

Telephone (416)923-6641, Ext. 418 



APPENDIX C: SAMPLE INVITATIONS AND ACCEPTANCES 
FOR SDC/ERIC DL^O*STRATIONS 



THE ONTARIO INSTITUTE FOR STUDIES IN EDUCATION 

252 BLOOR STREET WEST, TORONTO 5, ONTARIO, CANADA TELEPHONE 923-6641 
THE LIBRARY 

January 15th, 1973. 



Beginning January 15, 1973 and continuing through 
February 15, 1973, the Library In cooperation with the Department 
of Educational Administration and the Office of the Coordinator of 
Field Development of the Ontario Institute for Studies in Education 
will be taking part in a one month experiment sponsored by Svstems 
Development Coporation and Educational Resources Information Centres 
to retrieve materials in ERIC/RIE and CUE by computer. This 
computerized searching of ERIC data banks will take place In the 
Reference and Information Services area of the Library. 

You and any interested members of your staff are cordial iy 
Invited to visit us and watch the on-line searching in action. 
V/e will be pleased to answer anv questions you may wish to ask. 
To ensure that your visit is a profitable one, please call me at 
923-6641, Ext. 203, to arrange for a convenient appointment. 



Sincerely, 



EA/rcd 



(Mrs.) Ethel Auster, 
Head, 

Reference and Information Services. 
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252 BLOOR STREET WEST, TORONTO 1S1, ONT\RIO, CANADA TELEPHONE 923-6441 

DEPARTMENT OF EDUCATIONAL ADMINISTRATION 

December 22, 1972 

Mr. Joi:n W. Boich, 
Superintendent of Program, 
Halton County Board of Education, 
2050 Guelph Line N., 
Burlington, Ontario. 

Dear John: 

As I mentioned to you the other day, we plan to serve as a 

P v LSt S ! site for ^ SDC c° ni P uter based retrieval system incorporating 
the ERIC data base. This opportunity ha? been offered to us by virtue 
of our membership in the University Council for Educational Administration. 
The equipment will be set up on the reference desk in our Library and tall 
remain there for a month, beginning towards the end of January, I think 
I am enclosing some information which describes the nature and purposes 
of this pilot test. 

We think that the system to be tested, or something like it 
has a great deal of potential for improving the dissemination of ' 
educational research. Unlike most selective dissemination of information 
services (which consist of largely one-way communi cation from the computer 
to the user) the system we are testing is interactive in nature (in that 
the user ^cranmanicates" with the computer to the point where the information 
received is directly related to specific topics thb user is interested in) . 

*** r f n8 the month 1x1 "hich we shall have the equipment up, we would 
like to invite representatives of one or two boards of eduaation near 
Toronto to test it out according to their needs. We feel that this will 
not only be helpful to us in generating better test data as to the usefulness 
of the system, but may also be of some assistance to those in boards with 
respect to immediate information needs they may have at present. Me would 
like to of fer such an opportunity to members of your project staff and/or 
others in the Halton County Board of Education who may be interested in 
taking advantage of it. 

To this end, if pu f eo i tiiere my be smQ i ntere st on the part 
of your colleagues, we Id be pleased to discuss it in detail with you and 
your colleagues at your convenience (the meeting you have scheduled for 
January 22/73 might present a good opportunity for a brief discussion on 
this matter). Should you be interested in following this up, Dr. Steven 
Lawton (the professor in our Department who will have responsibility for 
overseeing the trial of the system during the month's testing period) 
would be pleased to meet with you and your colleagues upon your invitation. 
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Mr. John W. Boich, 
Halton County Ed. of Ed., 
December 22, 1972. 



Please feel free to contact him directly If you wish to do so. 

Best personal regards to you, Peggy, and the children for 
a Joyous Holiday Season. 



Yours sincerely, 




RHF:gk 
Enclosure 



Robin H. Farquhar, 
Chairman. 



cciy Steve Lav/ton 
S\ Ken Prueter 



December 29, 1972. 



Dr. Steven Lawton, 
Department of Educational 
Administration , 
The Ontario Institute 
for Studies in Education, 
252 Bloor Street West, 
Toronto 5, Ontario. 

Dear Steve: 



Re: SDC - ERIC Search Service 

In response to a letter from Dr. Robin Farquhar, 
dated December 22, 1972, I am pleased to inform you that 
the Executive Committee of the Halt on County Board of 
Education is most receptive to accepting your offer to 
be involved in the testing of the SDC computer based 
retrieval system incorporating the ERIC data base. In 
Dr. Farquhar »s letter, he mentions that you would be 
available to meet with the Executive Committee on January 
22 , 1973 at 1:30 in or(fer to discuss in detail our involve- 
ment. A map of the route from O.I.S.E. to the Halton 
County Board of Education office on Guelph Line North is 
enclosed . 

I do not anticipate that you will have to spend a 
great deal of time at the Executive Committee meeting. 
However, I believe that we would be interested in the 
following information: 

1) a general overview and description of the retrieval 
system; 

2) an appropriate format for us to couc.i our questions 
so that effective use may be made of the system; 

3) the mechanics involved in the use of the system. 

We look forward to meeting you on the 22nd. 



JWB:tt 



2050 Guelph Line Burlington, Ontario 




Yours sincerely^, 

(jf. W. Boich, 

Superintendent of .Program. 



P.O. Box 5005 416-632-3663 



Ministry of Education, Ontario 
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In reply please refer to Me 



17th Floor 
Mowat Block Queen s Park 
Toronto 182 
Ontario 



Telephone 416 965- 2666 



January 22, 1973, 



Professor Stephen Lawton, 
Department of Educational 

Administration , 
Ontario Institute for Studies 

in Education, 
252 Bloor Street West, 
Toronto 5, Ontario. 

Dear Professor Lawton: 

Thank you for your invitation to attend the demonstration 
of the S.D.C. Computer Based Retrieval System using the 
ERIC Data Base on the afternoon of February 2, 19 73. 

Please find attached the list of names and mailing 
addresses of the members of the Ministry that plan to 
attend. 

We look forward to meeting you at that time. 



Yours sincerely, 




IJ^B*-jGillies , 
Director, 
Planning & Research Branch. 



Att, 



r 



APPENDIX D: VISITORS ATTENDING SDC/ERIC DEMONSTRATIONS 



VISITORS ATTENDING PDC/ERIC DEMONSTRATIONS , 1973 
Date Time 



Visitors 
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Friday, January 12 



9:30 a.m. 



Tuesday , January 23 11:00 a.m. 



Tuesday, January 23 2:00 p.m. 



Wednesday, January 24 1:30 p.m. 



Wednesday, January 25 4:00 t>.m. 



Thursday, January 25 10:00 a.m. 



OISE Library - Collection Develoment 
and Reference Staffs 

Professor D. Campbell - Science 
Objectives Project, OISE 

Mr. H.P. Greaves - f.W. Minkier 
Library, North York Board of 
Education 

Professor J. Herbert with class - 
Department of Curriculum, OISE 

Professor J.C. Croft - Department of 
Educational Administration, OISE 

Miss D. Dermodv - Ministry of 

Education Library 
Miss C. Kb - Ministry of Colleges and 

Universities Library 
Mrs. Linda Reed - Ministry of 

Education Library 
Miss P. Ortved - Education Centre 

Library, Toronto Board of 

Biucation 



Thursday, January 25 1:00 p.m. Mr. J. Shearman - Education Centre 

Library, Toronto Board of Education 
Dr. E. Wriqht - Research, Toronto 

Board of Education 
Mr. H.P. Greaves - P.W. Minkier Library, 

North York Board of Education 
Mrs. J. Henderson - Resource Library, 

Etobicoke Board of Education 
Dr. J. P. Somwaru - Research, Etobicoke 

Board of Education 
Mr. H. J. Dilling - Research, Scarborough 

Board of Education 
Dr. S. Zieqler - Research, York Board of 

Education 

Mr. A. Kuder - Research, East York Board 

of Education 
Mr. J. Murray - Studies of Educational 

Facilities, Metro Board of Education 
Miss S. Snodgrass - York Board of 

Education 
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Date 



Time 



Visitors 



Friday, January IS 



Friday, Januarv 26 



Tuesday, January 30 



Fridav, February 2 



11:00 a.m. University of Toronto Library School 
Faculty 

Miss B. Aldrich - Faculty of Education 
Library 

1:30 p.m. Professor Kurmev with class - University 
of Toronto Library School 



Monday, January 29 9:30 a.m. 

Tuesday, January 30 10:00 a.m. 



OISE Library - Technical Services Staff 

Miss Nancy young - Faculty of Education 
Library 

Mrs, Wolfe - Ministry of Education 
Library 

Miss Guiqnard - Etobicoke Board Library 
Miss C. Shibnall - Etobicoke Board 
Library 

Miss B. Beardslev - Studies of Educational 

Facilities, Metro Board of Education 
Ms. Pheba Moloh - Faculty of Education, 

York University 
Miss Harriett Goldsborouqh - Canadian 

Education Association, Editorial 
Miss Diane Sibbett - Canadian Fducation 

Association 



4:00 p.m. Professor M. Bobbins - Department of 
Educational Administration, OISE 



Wednesday, January 31 9:00 a.m. 

Wednesdav, January 31 12:30 a.m. 

Thursday, February 1 10:00 a.m. 

Thursday, February 1 2:00 t>.m. 



Professor S. Lawton with class - Depart- 
ment of Educational A±ninistration, 
OISE 

OISE Field Centre Representatives 

Miss M. Shortt - Faculty of Education 
Library 

University of Toronto Reference Librarians 

Miss B. Dewsnat - Etobicoke Board Library 
Mr. M.R. Sevmour - Ministry of Education 
Library 

University of Toronto Reference Librarians 



10:00 a.m. Professor D. Camobell - Department of 
Curriculum, OISE 
Mr. Grant Parker - Department of 
Curriculum, OISE 
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Date 



Time 



Visitors 



Fridav, February 2 



j :00 p.m. 



Monday, February 5 
Tuesday, February 6 



1:30 p.m. 
1:30 p.m. 



Wednesday, February 14 10:00 a.m. 



Wednesday , February 14 2:15 p.m. 



Ministry of Education Peoresentatives 
Mr. J.K. Kinlin - Assistant Deputy 

Minister , Ministry of Fducation 
Mr. D. Bagshaw - Educational Officer, 

Curriculum Develornent Branch 
Mr. G. C. Bonham - Chief Educational 

Officer , Planninq and Research 

Branch 

Miss F.C. Moscall - Research Assistant, 
Planninq and Research Branch 

Mr. B.F. Webber - Director, Education 
Data Processing 

Mr. Peter Hardy - Planninq and Research 
Branch 

Ms. Joan St. Rose-Havnes - Statistics 
Officer, Planninq and Research 
Branch 

Open Session for OISF Staff and Students 

Dr. R. McLean with class - Department 
of Ccrtnuter Applications, OISE 

Mr. J. Feenev - Research, Metro Separate 
School Board 

Ms. Lorna Mohun - Research, Metro Separate 
School Board 

University of Toronto Science and Medicine 
Librarians 

Mr. Chumakov - Education Biblioqrapher, 

York University Library 
York University Library Staff 



APPENDIX E: INFORMATION PACKAGE AND SEARCH FORMS 
DISTRIBUTED TO VISITORS 



THE ONTARIO INSTITUTE FOR STUDIES IN EDUCATION 



SDC/ERIC On-Line Bibliographic Search Service 

During a one-month period from January 15 to 
February 15, the Department of Educational Administration, 
the Office o* Field Development, and the Library of the 
Ontario Institute for Studies in Education are cooperating 
in a test of the Systems Development Corporation's On-Line 
Search Service for the data base maintained by the Educational 
Resources Information Center (ERIC) . This opportunity has 
arisen under the auspices of the University Council for 
Educational Administration of which OISE is a member. Through- 
out the test period, the SDC/ERIC service will be operated by 
Mrs. Ethel Auster, Head, Reference and Information Services, 
and Dr. Stephen Lawton, Assistant Professor of Educational 
Administration. 

The ERIC base contain* citations and abstracts of 
documents from Research in Education (RIE) and articles from 
the Current Index to Journals in Education (CI JE) . RIE is a 
monthly printed index with abstracts that announces the report 
literature. RIE is available from the U.S. Government Printing 
Office. CUE covers the journal literature without abstracts 
and is available from the CCM Information Corporation, Riverside, 
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New Jersey 08075. Complete sets of both RIB and CUE are 
maintained In the reference section of the 0ISE library. 

To use the SDC/ERIC search system, contact either 
Mrs. Auster or Dr. Lawton (see addresses below) and obtain a 
SDC/ERIC Search Request Form, vhlch should be completed and 
returned. If the explanation of the desired search Is in- 
sufficient or If too many references are obtained (there Is 
a limit of 300 references), you will be contacted for core 
Information. After the search Is completed, you will be sent 
a bibliography either from OISE (up to 15 references) or the 
SDC off-line printer In California (between 15 and 300 references). 
Off-line printouts require a week to ten days for delivery. 

You will be notified when the search has been 
completed, and will be sent an Evaluation Form for User 
Feedback which la to be completed after you have received and 
used the blbllo? isphy. The evaluation form is extremely 
Important during the test period, since It provides the data 
needed to assess the SDC/ERIC search system. 

Reports located In ERIC by the bibliographic search 
can be obtained in several ways: 

1) non- circulating microfiche copies are located in 
the reference section of the OISE library; 

2) "hard copies" — i.e. paper copies printed from 
microfiche— can be purchased from the OISE library at $.15 
per page; 



3) microfiche copies can be ordered directly from 
ERIC Document Reproduction Service (EDRS), Leasco Information 
Products, 4827 Rugby Avenue, Bethseda, Maryland 20014, 
normally for $.65 each; 

4) "hard copies" can also be purchased from EDRS, 
Leasco Prices are printed with the bibliographic references 
and average approximately $3.29 for up to 60 pages, $6*58 for 
up to 120 pages, etc*; 

5) reports not available from EDRS are available 
from sources noted In bibliographic references* 

Journal articles referenced in CUE are also avail- 
able in several ways: 

1) non-circulating copies of many educational 
journals cited in CUE are located in the 0ISE library; 

2) most journals sell extra copies of individual 
issues or reprints; 

3) authors will often provide reprints free or for 
a nominal cost; 

4) single xeroxed copies of articles in the OISE 
journal collection are available from the OISE library at 
$.10 per page* 



Mrs. Ethel Auster, Head 

Reference and Information Services 

(416) 923-6641 Ext. 203 

or 

Dr. Stephen B. Law ton, 

Assistant Professor, Educational Administration 
The Ontario Institute for Studies in Education 
252 Bloor Street West 
Toronto Ontario M5S 1V6 
(416) 923-6641 Ext. 428 



III. THE UNIT RECORD OF THE ERIC DATA BASE 
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The ERIC data base contains citations and abstracts of documents from Research 
in Education and articl.s fro. Current index to Journals in Edu^f^n * Each 
citation is represented by a unit record, containing up to 19 different cate- 
gories of descriptive information, in Figure m-1, these 19 categories are 
listed and each is followed by a two-letter abbreviation and an X if it is a 
searchable category. 

Terms from searchable categories-e .g. , BURCHINAL, LEE G. (from the Author 
Category) or COUNSELING (from the Descriptor Category) -can be entered in a 
search statement alone or in combination with other terms. Terms are combined 
by using the logical operators AND, OR, or AND NOT. Information in service 
or all categories can be displayed by using one of the Print Commands (see 
Chapter V, Section 3). 



CATEGORY 
NAMES 

ERIC Accession Number 
Year (cf Publication Date) 
Clearinghouse Code 
Clearinghouse Accession No. 
Author 
Title 

Pub I i cat ion Date 
I ssue 

Institution Code 
Institution Name 
Sponsoring Agency Code 
Sponsoring Agency 
EDRS Price 
Contract/Grant No. 
Bureau No. 
Ava i labi I ity 
Journal Citation 
Descriptive Note 
Descriptors 
Ident i f iers 
Abstract 



ABBREV I • 
AT I ON 

ED 

YR 

CC 

CH 

AU 

Tl 

PD 

IS 

IC 

IN 

SC 

SN 

PR 

CG 

BN 

AV 

JC 

NO 

DE 

ID 

AB 



SEARCHABLE 
CATEGORIES 

X 
X 
X 



X 
X 



X 
X 



Figure ill-l. The ERIC Unit Record 



'Research in Education (RIE) is a monthly printed index with abstracts that 
announces the report literature, rie is available from the U.S. Government 
Printing Office. Current Index to Journals in Education (CUE) covers the 
journal literature and is available from CCM Information Co7p"o7ation. 
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A brief explanation of each category-both those that are searchable and those 
that can be displayed— is provided in Figure II 1-2. Example 
records are displayed in Figure IH-3. 
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Les of full unit 



ERIC Accession Number 



Year 



Clearinghouse Code 



Clearinghouse Accession 
Number 

Author (s) , including 

editors , compilers , 

pr inc ipa 1 i nve s t iga tor s 

Title 

Publication Date 
Issue 

Institution Code 



An identification number sequentially assigned by 
ERIC. The two-letter prefix may be ED (for a report 
from ^search 'in Education ) or Ej (for an article 
from Cu rrent Index to Journals in Educati on). The 
prefix is followed by six digits. — 

The ED number (from Research in Education ) is used 
to order hard copy or microfiche from the ERIC 
Document Reproduction Service.* 

The year of publication, which can be used in date 
ranging (see Chapter IV, Section C) . The file dates 
back to 1966. 

The searchable part of the Clearinghouse Accession 
Number is the two-letter prefix. It identifies the 
clearinghouse that processed the item. (Clearing- 
house codes are listed in Appendix C.) 

A two-letter prefix, followed by a six-digit number 
(see Clearinghouse Code above). 

Personal authors are entered las- name first, comma, « 
and first name or initials. (First names with I 
middle initials are also used.) 

Full title of the document. 

Usually includes the month and year, but the file is 
searchable only by year (see "Year" above). 

The issue of RIE or CUE in which the citation 
appears. 

Requires use of the Source Directory , »» a list of 
codes for corporate authors or organizational sources 
(e.g., government agencies, universities). 



•ERIC Document Reproduction Service (EDRS) , Leasco Information Products, mc, 
4827 Rugby Avenue, Bethesda, Maryland 20014. 

'Source Directory is available from Leasco/ERIC Processing and Reference 
Facility, 4833 Rugby Avenue, Bethesda, Maryland 20014. 



Figure III-2. Overview of ERIC Unit Record Categories (Sheet 1 of 2) 



III-2 
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Institution Name 
Sponsoring Agency Code 

Sponsoring Agency Name 
EDRS Price 

Contract/Grant Number 
Bureau Number 
Availability 

Journal Citation 
Descriptive Note 

Descriptors 
Identifiers 



Abstract 



Same as above, but entry is the name, not the code. 

Used for reports performed under government contract 
or grant. The code numbers for these agencies are 
included" in the Source Directory . 

Same as above, but the name, not the code is used. 

When a document is available from EDRS, the prices 
for microfiche and hard copy are provided. 

Used for government-sponsored research reports. 

Report number assigned by government agency bureau. 

Identifies alternate sources (i.e., not EDRS) for 
obtaining documents since all documents are not 
necessarily available through EDRS. 

Citation, including journal name, volume, issue, 
and page nimbers, for journal articles. 

Includes pagination and descriptive information 
concerning preprints, reprints, and conference 
papers. 

Index terms from the Thesaurus of ERIC Descriptors 
used for subject searching. 

Descriptors that „-re not included in the controlled 
vocabulary, i.e., the Thesaurus . Includes cate- 
gories of index terms such as acronyms, names of 
projects, or test names. 

For reports, the lengths of abstracts are up to 
200 words; for journal citations the lengths are 
up to 50 words, and appear only if the title does 
not adequately cover the scope of the article. 



Figure III-2. Overview of ERIC Unit Record Categories (Sheet 2 of 2) 
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FROM RIE 

ED - ED063324 

YR - 70 

CH - TM000320 

AU - FLAUGHER, RONALD L. 

T! - TESTING PRACTICES, MINORITY GROUPS, AND HIGHER EDUCATION: A REVIEW 

AND DISCUSSION OF THE RESEARCH. 
PD - JUN 70 
IS - R I ESEP72 
IC - QVT24225 

IN - EDUCATIONAL TESTING SERVICE, PRINCETON, N.J. 
PR - EDRS PnlCE MF-S0.65 HC-S3.29 
CG - OEC-3-6-051 182-1634 
NO - 36P. 

DE - ABILITY GROUPING 

DE - ADMISSION CRITERIA 

DE - COLLEGE ADMISSION 

DE - COMPETITIVE SELECTION 

DE - DISADVANTAGED GROUPS 

DE - EDUCATIONAL DISCRIMINATION 

DE - EDUCATIONALLY DISADVANTAGED 

DE - ENVIRONMENTAL INFLUENCES 

DE - HIGHER EDUCATION 

DE - LITERATURE REVIEWS 

DE - MINORITY GROUPS 

DE - OBJECTIVE TESTS 

DE - PREDICTION 

DE - PREDICTIVE ABILITY (TESTING) 

DE - PREDICTIVE VALIDITY 

DE - RACIAL DIFFERENCES 

DE - SUCCESS FACTORS 

DE - TESTING PROBLEMS 

DE - TEST VALIDITY 

AB - SOME OF THE CONTROVERSIAL ISSUES INVOLVED IN THE USE OF OBJECTIVE 
TESTS BY INSTITUTIONS OF HIGHER EDUCATION, AS THIS USE AFFECTS THE 
SELECTION AND ATTENDANCE BY MFMBERS OF MINORITY GROUPS, ARE 
REVIEWED. ADMISSIONS COMMITTEES NOW RELY ON THE ABILITY OF A TEST 
TO PREDICT STUDENTS' PERFORMANCE AT THEIR INSTITUTION TO GUIDE 
THEIR SELECTION. HOWEVER, MINORITY GROUP MEMBERS HAVE CRITICI7ED 
SUCH USES OF TEST SCORES. THREE POTENTIAL SOURCES OF BIAS AGAINST 
MINORITY GROUPS INCLUDE: IRRELEVANCE OF THE TEST CONTENT, 
PARTICULARLY VERBAL CONTENT, TO THEIR CULTURE AND BACKGROUND; 
DISCRIMINATORY ADMINISTRATION OF THE TESTING PROGRAM; AND 
DISCRIMINATORY USE OF THE TEST RESULTS. RESEARCH INVESTIGATING THE 
COMPARATIVE PERFORMANCE OF MINORITY AND MAJORITY GROUP MEMBERS 
THE PREDICTIVE VALIDITY OF TESTS, AND THE INFLUENCE OF THE TESTING 



Figure III-3. 



Sample Unit Records from the ERIC Data Base 
(Sheet 1 of 2) 
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FROM RIE (Cont'd) 

ENVIRONMENT ON PERFORMANCE IS .REVIEWED. EFFORTS TO ISOLATE 
CULTURALLY BIASED TEST ITEMS HAVE BEEN UNSUCCESSFUL EVIDENCE 
INDICATES THAT MINORITY GROUP MEMBERS TEND TO SCOPE LESS WELL ON 

SUCCESS REGARDLESS OF THE STUDENT'S BACKGROUND. IN ADDITION ThF 
PHYSICAL AND PSYCHOLOGICAL ATMOSPHERE IN WHICH THE TEST S 
ADMINISTERED SEEMS TO HAVE A SIGNIFICANT INFLUENCE ON PERFORMANCE 
SUGGESTIONS FOR SUPPLEMENTARY RESEARCH ARE DELINEATED. (TO) 

FROM CUE 



ED 

YR 
CH 
AU 
AU 
Tl 

PD 

fS 
PR 
CG 
JC 
DE 
DE ■ 
DE ■ 
DE ■ 
DE ■ 
DE ■ 
DE • 
DE • 
DE - 



EJ05!>894 
72 

AA5I2533 
DAVIS, CHARLES 
FANTCN, JAMES H. 

A DELINQUENCY PREDICTIVE SCALE FOR THORNE'S 

SERIES 

APR 72 

CIJAUG72 



JOURNAL OF CLINICAL PSYCHOLOGY; 28; 2- 186-9 
DELINQUENCY 
HIGH SCHOOL STUDENTS 
INSTITUTIONALIZED (PERSONS) 
ITEM ANALYSIS 
MEASUREMENT I NSTRUMENTS 
PREDICTIVE ABILITY (TESTING) 
PREDICTIVE VALIDITY 
RESPONSE MODE 
TABLES (DATA) 



INTEGRATION LEVEL TEST 



Figure lll-3. Sample Unit Records from the ERIC Data Base 
(Sheet 2 of 2) 
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IV. SEARCHING 
A. USE OF LOGICAL (BOOLEAN) OPERATORS 

A term can be entered individually in a separate search statement as a 
particularly useful first step in learning the number of postings for that term 
(i.e., how many documents are indexed by that term). Terms can also be linked 
within a single search statement by the Boolean operators AND, OR, and AND NOT. 
Previous search statements (see Section B below) can also be entered as "terms" 
and linked with new terms by the same Boolean operators. 

Figure IV-1 displays the uses of single entries and Boolean operators to trace 
the differences in postings that occur for each kind of search statement. 



Single Entries 

PROG: 

SS I /C? SEARCH STATEMENT I OR COMMAND? 

USER: 

INSH _ riONAL MEDIA (CR) 
PROG: 

PSTG— NUMBER POSTINGS (734) 
SS 2 /C? 

USER: 

INSTRUCTIONAL TELEVISION (CR) 
PROG: 

PSTG NUMBER POSTINGS (621) 



Figure IV-1. Use of Boolean Operators 



IV-1 
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Use of AND 








PROG: 








5S 3 /c? SEARCH STATEMENT 3 OR COMMAND? 








USER: 
1 AND 2 






(CR) 


PROG: 








PSTG NUMBER POSTINGS (55) 








"l" refers back to the term entered in SS 1 and 


"2", back to SS 


2. 




Use of OR 








ss 4 /c?— SEARCH STATEMENT 4 OR COMMAND? 








USER: 

INSTRUCTIONAL MEDIA OR INSTRUCTIONAL TELEVISION 




(CR) 


PROG: 








PSJG NUMBER POSTINGS (1300) 








Note that the total number of postings does not 
SS 2. The 55 records containing both terms are 


equal the total of 
counted only once. 


SS 1 and 



Use of AND NOT 

SS 5 /C?— SEARCH STATEMENT 5 OR COMMAND? 

U SER * 

INSTRUCTIONAL MEDIA AND NOT INSTRUCTIONAL TELEVISION 
PROG: 

PSTG NUMBER POSTINGS (679) 



(CR) 



Figure IV-1. Use of Boolean Operators (Sheet 2) 
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The Use of AND 

When you link two or more entries with AND , the program retrieves only 
those unit records that have been indexed by all the ANDed terms in 
your search statement. The retrieved records are represented by the 
shaded area in the diagram below. 



The Use of OR 

When you link two or more entries with the word OR, the program 
retrieves all unit records that contain either one or more ORed terms 
in your search statement. The retrieved records are represented by the 
shaded area in the diagram below. 



The Use of AND NOT 

When you precede a term with AND NOT, the program rejects any unit 
record containing the negated term in combination with the positive 
term. A negated entry is used only in conjunction with other terms. 




INSTRUCTIONAL MEDIA AND INSTRUCTIONAL. TELEVISION 




INSTRUCTIONAL MEDIA OR INSTRUCTIONAL TELEVISION 
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The rejected records are represented by the unshaded area, part of 
which includes the overlapping area in the diagram below. 





INSTRUCTIONAL 
TELEVISION 



INSTRUCTION MEDIA AND NOT INSTRUCTIONAL TELEVISION 



HANDLING COMPLEX SEARCH STATEMENTS 



1. Combining Boolean Operators 

Terms may be linked by different Boolean operators within one search 
statement, but it is important to understand how the program interprets 
and retrieves on such statements. 



Sample Search By User 

INSTRUCTIONAL MEDIA OR INSTRUCTIONAL TELEVISION AND 
MULTIMEDIA INSTRUCTION 



The example above is a complex statement containing both AND and OR. 
In interpreting such statements, the program first assumes implicit 
parentheses around the ANDed terms and then around each ORed term. 
(Note that you do not use the parentheses in creating logical combina- 
tions; the program automatically assigns them in interpreting your 
logic.) Thus, in the example above, the program would search on the 
following: 



Interpretation By Program 



(INSTRUCTIONAL MEDIA) OR (INSTRUCTIONAL TELEVISION AND 
MULTIMEDIA INSTRUCTION) 



**_J 
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SDC'S ON-LINE BIBLIOGRAPHIC SEARCH SERVICE 
ON EDUCATIONAL LITERATURE 



Th e Data Base 

ERIC (Educational r.esourcr) Information Concur) is the cducntlo: rtl 
developed and maintained hv tho U.S. otr'lc* of Ldur.acio t . ' ' 
hou3es located throughout the United States, and now vc ->;:»• 
Institute of Education, collect, screen, inJex an 1 al»s*r-act • - 
periodic literature in education and euucattDiv-rfrl-iCH H* * 
ERIC clearinghouses on: 



Adult Education 
Counseling and Personnel 

Services 
Disadvantaged 
Early Childhood Education 
Educational Management 
Educational Media and 

Technology 
Exceptional Children 
Higher Education 
Junior Colleges 



LM'/iuvos and i.i"* 
Librarv ai.d !•.* ^**\. 
Reading *\nd Cor. .un: ::t i - • 
Rural Education ami !'mU 
Science. 'lauu'-.itJce, ml 

Environment 1 f(!u\\M" n 
Social Rtuoies/: ocl.il Scir 

Education 
Teacher Etlncation 
Tests*, V(v«5ur*>r.ont t *«nd Tv 
Vocational *nd "Aechn'cil 



SDC's ERIC data base* covers all citations. Including attracts, pul 
monthly in Researc h _ in Ed ucrtlnn and Cut cent Index to Jovirnr.^i in 
the two major products or the KV*C sv^ u ' :, '« 



?overafle 



1966 to the present. 



File Size 

The SDC/ERIC file currently contains over 100,000 records. 
Approximately 2,500 new records are added monthly into the ERIC 
system. 



Updates ■ 

The SDC/ERIC file is updated quarterly. 



-2~ 
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Unit Record 

The records in the SDC/ ERIC file contain up to 21 different categories 
of bibliographic information. :iir.e of these categories (shown with 
asterisks) are searchahle. All information in the other catcroriss 
can be requested by the user through various "print" commands. 



*ERIC Accession Number 
^Publication Year 
*Clearinp.house Code 

Clearinghouse Accession 
Number 
*Author 

Title 

Publication Date 



*lssue 

Institution Nana 
^Institution Code 

Sponsoring Agency 
Name 

*Sponsorin£ Agency 
Code 
EDRS Price 



Contract/Crant Nunbet 
Bureau !Iii^ber 
AvailablKtv 
Journal Citation 
Descriptive Note 

*T)escriptor3 

*ldentillers 
Abstract 



Rates 

Effective January 1, 1973, prices for SDC/ERIC service will be as follovsj 

Hourly rote for each con^uter-co^nect hour, rounded to 

the nearest hundredth of cn hour $22.00 

Off-line printing, for each pafce .05 



TYMSHARE communications (optional), per hour, rounded 
to the nf»are3t hundredth of an hour 



10.00 



The only additional cost to the user is for telephone charges to the nearest 
TYMSUARF. city (it required) and the rental or purchase or a terminal. On 
request, SDC will assist customers in selecting appiopriate terminals and 
making arrangements with terminal suppliers. 



Customers are obligated to a total minimum or $150/month for SHC/ERIC. 
minimum applies to cny combination of computer-connect tine, off-line 
printing, and TYMSMRE communications. 



The 



Contract Period 

The minimum contract period is three months. After that time, service 
may be discontinued with 30 dcys notice. 



***SPECIAL INTRODUCTORY OFFER*** 

SDC will provide free computer time during the first 30 days of 
the three-month contract period to help users explore the data 
base and become experienced in using the SDC system. The 
customer pays only for corauinications and off-line printing 
during this 30-day period. The standard rate i ,:hedule applies 
thereafter. 



Library 

The Ontario Institute for Studies in Education 
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MICROFILM & MICROFICHE 



Revised May, 1972 . 

Library Leaflet No. 4 



Microfilm and microfiche are important supplements to the OISE Library collection of 
pr.nt materials. Reports, journals, theses, etc., photographed and reducec Mn size form a 
compact and permanent record on reels of film or transparent cards We hope thatThis 
leaflet will assist you in using this valuable part of the Library collection 



MICROFILM 



save i a L h „ the V6ry ' mp0rtant periodical collection, as well as to 

save space, the Library has acquired a large number of journals on microfilm Manv of these 
ar< files backdated to the earliest available issue of a particular journa . f h Te m crofls a e 
o Mhe tbrarv 3 !' "rlJT^ h'c, " ^ ^ behind the ceZtS aS 

In the same area, there is also a microfilm collection of doctoral dissertations Master 
Satl f Ch HH ° f . these are fi,ed b V author, title and subject in the S ibrar "card 
end of'theToJ !? IT* ^ ^ eaSt of the main «rd cata ogu 7at he 

are hel^A nom inn' t ?' " ™.' ntained Tor a " th «« rsgardless of the form in which hey 
are held A notation on the card in the upper left hand corner "MICRO" followpH hJ !n 
.dent.fy.ng number, indicates that a dissertation is available in the microfl'colSon " 

MICROFICHE 

THE MICROFICHE COLLECTION 

A. ERIC - WHAT IS IT? 

CDlV- EdUCati0na ' ReS0UrceS '^"nation Center (ERIC) is a national information 



system supported by the U.S. Office of Education for the dissemination of educational 
research results and research-related materials concerned with educational organization, 
curriculum, methods, facilities, etc. !n various parts of the United States, decentralized 
information centers, or Clearinghouses, focus upon specific areas of education, such as 
Educational Administration (University of Oregon), Adult Education (Syrcuse University), 
Vocational and Technical Education (Ohio State University), etc. There Clearinghouses 
contribute their best and most timely materials and information to ERIC for dissemination. 
Canadian material is included as dispatched to and used by the Clearinghouses. In brief, 
ERIC's services are as follows: 



Publications 



Research in Education. The best known and most used publication of ERIC is the 
monthly abstract journal Research in Education. This is a listing of The material and 
information contributed by the Clearinghouses. Issues prior to January 1971 are divided 
into two main section - Documents (formerly Reports) and Projects. The Documents 
section abstracts reports which have been produced in some printed form, while the Projects 
section describes current research under way for which no report has yet been issued As of 
January 19 7 1 the Projects section has been discontinued. Both reports and projects are 
listed numerically by an identifying ERIC code number. Detailed subject author or 
investigator, and institution indexes are provided for each section. These indexes presently 
cumulate annually and semi-annually. (It should be noted that the 1967 cumulation indexes 

^fr f^' 59 !! 5 ° f Re$6arch in Educati °' J which began publication in November, 
1966.) Cumulated indexes refer to ERIC reports or projects by number. To obtain a 
description of an item, refer to the monthly issue of Research in Education which contains 
this number. 

ERIC has also published resumes and-indexes to other special collections which 
supplement items abstracted in Research in Education. 

(1) ERIC Catalogue of Selected Documents on the Disadvantaged 

The pilot project for the ERIC system, this collection deals with reports on 
special needs of the disadvantaged to 1966 and consists of two volumes Number and Author 
index and Subject index. 

(2) Office of Education Research Reports, 1956-1965 

Two volumes, Re'sumes and Indexes, provide access to a collection of research 
reports received before the publication of Research in Education. 

(3) Pacesetters in Innovation 

An annual resume" of projects to advance creativity in education indexed by 
subject and local educational agency. 

(4) Selected Documents in Higher Education 

educatioT" 1 ^ '"^ t0 3 collection of 845 documents related to higher 



(5) ManpowerResearch;lnventoryforFiscalYears 1966 and 1967; 1968; 1969 

These volumes were prepared for the Interagency Committee on Manpower 
Research and include abstracts of research reports with indexes. 



Document Reproduction Service 

This service provides, either or. microfiche or in hard copy, any report cited as 
available from ERIC. The OISE Library acquires, as available, all reports reproduced on 
microfiche by ERIC. It should be noted that some reports listed in Research in 
Education are not available from ERIC. In this case, information is given as to 
publisher of the report, his address and price of the document. It is possible that the 
Library may have such publications in print form; this can be ascertained by checking 
the card catalogue. 

For further information on ERIC, refer to the U.S. 
Office of Education publication How to Use ERIC, 
copies of which are available at the Reference Desk 
in the Library and in the area where the microfiche 
are housed. 

B. NEW PUBLICATIONS AND CONSOLIDATIONS OF ERIC MATERIALS 



(1) Educational Documents Abstracts 

A cumulation has been prepared of the report resume sections of the 1968-1971 
issues of Research in Education. Forty-eight abstract sections from RIE have been 
reduced to four volumes, one for each year. A volume including abstracts covering 
pre-1968 ERIC material will be published later this year. 



(2) Educational Documents Index, 1966-1969, and 1970-1971 

In two volumes, Volume 1 — Major Descriptors and Volume 11 — Minor 
Descriptors, Author Index, the ERIC Educational Documents Index provides access by 
subject and author to all documents and reports abstracted in Research in Education 
from November 1966 through December 1969. It also includes the work covered in 
Office of Education Historical Reports, 1956-1965 and Resumes and Catalog of 
Selected Docume its on the Disadvantaged. It is, in fact, a cumulated index to all items 
in the ERIC collection to the end of 1969. 

A third volume provides access by subject and author to all ERIC documents 
abstracted in Research in Education during the period 1970-1971. 



(3) Thesaurus of ERIC Descriptors 

For phrasing reference queries, users are encouraged to refer to the Thesaurus of 
ERIC Descriptors, 1 a vocabulary of educational terms developed by and for educators 
based on the literature in the ERIC collection", A fourth edition has been prepared, 
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including all newly assigned descriptors as of March 1972. Use of the ERIC Thesaurus $q 
to determine appropriate subject headings greatly reduces searching time in the various 
ERIC indexes. 

C. IDEA (INSTITUTE FOR THE DEVELOPMENT OF EDUCATIONAL ACTIVITIES) 

IDEA, funded by the Charles F. Kettering Foundation in the United States, was 
created in 1965 as an "action-oriented" institute, whose purpose is to create and make 
available new methods, materials and program: in elementary and secondary schools. 
Canadian material is included. The Library is a subscriber to the complete microfiche 
collection put out by IDEA'S Curriculum Materials Center in California. The key to 
this collection lies in three indexes: subject, author-source, and combined numerical. 
The collection itself is filed by number in microfiche cabinets. 



EQUIPMENT 

Microfilm and microfiche readers are available in the south-central area of the 
Second Floor of the Library. Additional microfiche readers are located with the ERIC, 
IDEA and Clearinghouse collections which are housed in the Reference area of the 
Library. 

The Library also has film and fiche reader-printers which produce print-outs from 
microform. Although the OlSE Library does not at present holu any material on 
microcard, a microcard reader is also available for the convenience of patrons. 



THE REFERENCE LIBRARIANS WILL BE HAPPY TO ASSIST YOU IN USING ERIC 
AND IDEA INDEXES AND ABSTRACTS. IF YOU REQUIRE INSTRUCTION IN THE 
USE OF EQUIPMENT, PLEASE INQUIRE AT THE CIRCULATION DESK. 
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SDC/ERIC SEARCH REQUEST FORM 

60 

Name 

Department 

Position 

Address 



Phone 

1. Search Description , Describe the topic or subject area you wish searched. 
Specify any institutions or authors you wish to be included. Please be 
as specific as possible in your description. 



2. Levels , Specify the levels that apply to your topic: 



( 


) 


Early Childhood 


( 


) 


Elementary 


< ) 


K-12 


( 


) 


Adult 


( 


) 


Kindergarten 


( 


) 


Junior High 


( ) 


Junior College 


( 


) 


Professional 


( 


) 


Primary 


( 


) 


Senior High 


< ) 


College 


( 


) 


No Level 


( 


) 


Intermediate 


( 


) 


Secondary 


< ) 


Graduate 


( 


) 


Other (please 














< ) 


Higher Education 






specify) 



3. How will this information be used? 



Project/Proposal Research 
Thesis Research 
Dissertation Research 
Literature Review for Course 
General/Personal Information 



( ) Instructional Methods 

( ) Adm-'nistration/Management 

( ) Demonstration of the System 

( ) Other (please specify) 



Number of References , Please circle the approximate number of references 
desired : 



25 



50 



150 300 



500 



Other 



5. Time Period . Please circle the time period that you want the information to cover: 

1966 - 1972 1968 - 1972 1970 - 1972 1972 only 

1967 - 1972 1969 - 1972 1971 - 1972 



Indicate a second choice for a time per led if too many references are retrieved: 
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* 6 - ERIC Descriptors , You may wish to consult the Thesaurus of ERIC 

Descriptors and suggest search terms from it that help us understand 
your requirements better. If so, please indicate these suggestions 
for search terms in the section -below. (See the Sample Search Request 
at the bottom of the page.) 

List below in one of the Descriptor Set columns all ERIC lescriptors 
that describe a major concept or key phrase in your search problem. 
Use a new Set column for each concept in the search, if you need 
more columns, feel free to use the reverse side of the page. 

The terms in a given Descriptor Set will be combined (i.e., coordinated) 
to perform your computer search, so that only documents indexed by 
at least one term from each Set will be retrieved. 

Descriptor Set Descriptor Set Descriptor Set 





SAMPLE SEARCH REQUEST 




Search description: 






Information on instructional materials for adult readina Droarams. 




(concept) (concept) 


(concept) 


Descriptor Set 


Descriptor Set 


Descriptor Set 


Instructional Materials 


Adult Basic Education 


All terms beginning 


Instructional Media 
Materials 


Adult Literacy • 


with Reading 
English (second 




Literacy Education 


language) 



*The completion of this section is not required. 



1. Search Title 



2. Descriptor Sets 



INTERNAL SEARCH LOG 
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Date 



Search Performed by 



3. Special Qualifications: 



4. Time: 



Year(s) 
.Level 



Author (s) 



Special Groups (slow learners, disadvantaged) 



In conversation(s) with User 
With the Thesaurus 
On-Line 



5. Search Results: Number of Postings 



Pages 



6. Comments on system performance: 



EVALUATION FORM FOR USER FEEDBACK 

SEARCH TITLE: 

1. Please rate your general level of satisfaction with the search results. 

( ) Excellent ( ) Satisfactory ( ) poor 

2. How adequately was your search topic covered in the printout? 

( ) Covered very well ( ) Covered adequately ( ) Not well covered 

3. Did the printout include particularly relevant citations? 

( ) None ( ) A Few ( ) Several ( ) Many ( ) More than I needed 

4. Did you skim or read any of the referenced documents or articles? ( ) Yes ( ) No 

If yes, were they: microfiche journal article hard copy 

5. Did you use the information from the printout and /or the referenced materials 
in your work? Yes ( ) No ( ) 

If yes, describe the usefulness of the material for your purposes 

6. Do you think you could have done an equally good or better literature search 
manually? Yes ( ) No ( ) 

7. Would you have done a literature search if the Service were not available? 

Yes ( ) No ( ) 

If yes, how much time do you believe the Service saved you? hr. min. 

8. Was the printout received 

( ) earlier than expected ( ) in tine for your ( ) too late for your 

purpose purpose 

9. How important do you feel that this Search Service would be to your 
professional functioning in the future? 

( ) Very important ( ) Important ( ) Not very important 

10. How frequently do you feel you will use the Service? 

( ) Frequently ( ) On occasion ( ) Rarely ( ) Not at all 

If frequently or On occasion, please estimate the number of searches you 
might request over a 3 month period 

11. What is your general recommendation for continuing this Service? 

( ) I recommend that we continue to subscribe to this Service. 

( ) I recommend that we continue to subscribe to this Service, but 

with certain suggestions. (Please comment below) 
( ) I do not recommend that we continue to subscribe in this service. 



64 



APPENDIX F: USER SEARCH TOPICS 



0 

ERIC 



USER SEARCH TOPICS 
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Search Topics 
Elementary Teacher Evaluation Criteria 
Secondary Ccmputer Science Education 
Preschool Training Certification 



Affiliation Position 
Ministry 
Ministry 
Ministry 



Administrative 
Official 

Mministrative 
Official 



Administrative 
Official 



Teacher Qualifications and Reouirments 


Ministry 


R&D* 


Play and Reading 


Ministry 


R&D* 


Interdisciplinary Curriculum Planning 


Ministry 


R & D* 


Computer-Assisted Counseling 


-Ministry 


R&D* 


Open Education 


OISE Centre 


Professor 


Need Assessment 


Ministry 


R&D* 


Inquiry vs. Conventional Teaching Methods 


Etobiooke 


Library 


Administrator Selection in Higher Education 


OISE 


Student 


Making and Evaluating Assignments 


Etobicoke 


Library 


Classroom Observation Techniques 


OISE 


Student 


Teacher Evaluation 


o::se 


Professor 


Faculty Evaluation 


OISE 


Professor 


Moral Development in Elementary and High School 


OISE 


Student 


Student Decision-Making in High School 


OISE 


Professor 


Modern Mathematics Success in Elementary School 


Ministry 


Administrative 
Official 


ETV Use and Success 


Ministry 


Admini strative 
Official 


Success of Comcuter-Assisted Instruction in 
High School 


Ministry 


Administrative 
Official 



* Research and Development. 



Search Tonics 


Af f i 1 iat i on 


Poc i f* i on 


Professionals and Urban Programs 






Canadian Teacher Evaluation 


OI^E 




Equal Education 






Equality of Educational Opportunity 


OISE 


rTore s sor 


Preschool Teacher Programs 


Ministry 


t\ a L/ 


Kinds of Learning Experience 


Ministry 


R&D* 


Evaluation of Experimental Programs 


Ministry 


P & D* 


Dogmatist! and Authoritarian! an in Administration 0ISE 


btxiaenr 


Observation and Special Education 


OISE 


rroressor 


Classroom Observation Criteria and Special 
Education 


OISE 




Individualized Instruction in Teacher 
Training 


York 


Professor 


Evaluation of School-Ccnnunity Decision-Makiivj 


Unrontn 

1 \~JA- Ul A kA_/ 


ljA.kJI.OH. y 


Horizontal and Vertical Organization of Schools 


Halton 


p & n* 

i\ Of u 


Evaluation of Vocational Education 


Toronto 


ill i Jl. cll y 


Open Plan Schools' Effects on Students 


Toronto 


1AA.LJLCLL y 


Dropout Identification 


Toronto 


i_i-L yJL ax y 


Effectiveness of ETV 


Toronto 


J_i_L yJx. CLL Y 


Elenentary Games 


OISE 


IjIJJX CLLy 


Museuns and Effectiveness in Teaching 


OISE 


biDrary 


Educational Needs of Secondary Schools 


OCE 


xrxx>ressoi7 


Vocational High Schools 


OISE 


Professor 


Change in State Education Svstems 


OISE 


Student 


Self Concent and Acadenic Achievement 


OISE 


Student 


Evaluation of Montessori 


Halton 


R&D* 


Evaluation of 11 Reading Programs 


Halton 


R&D* 



* Research and Development. 



Search farcies 


Affiliation 


67 

Position 


Curricula for Gifted Stirients K-3 


Halton 


R 6 D* 


Effective In-service Wbrkshops 


Halton 


R&D* 


Planning and Orcranizincr Wbrkshoos 


Halton 


R&D* 


Second Language Learning 


Halton 


R&D* 


Evaluation of PE Instruction 


OISE 


Student 


Identification of Learning Disabilities, K-3 


Halton 


R&D* 


Traffic Control in Elementary Schools 


Ministrv 


R&D* 


Student Attitudes and Self Concent in 
Middle Schools 


Halton 


R&D* 


Academic Achievement in Middle Schools 


Halton 


R&D* 


Tteacher Attitudes in Middle Schools 


Halton 


R&D* 


Individualized Programs and Decision-Making 


OISE 


RA** 


Individualized Programs and Student Attitudes 


OISE 


RA** 


inaividuaiized Programs and Parent Attitudes 


OISE 


RA** 


Individualized Programs and Teacher Attitudes 


OISE 


RA** 


Individualized Proarams and Achievement 


. OISE 


RA** 


counseling Effectiveness in Elementarv Schools 


Halton 


Administrative 
Official 


Psychological Services in Elementary Schools 


Halton 


Administrative 
Official 


Differentiated Staffing in Elementary Schools 


Halton 


Administrative 
Official 


Differentiated Staffing in Secondarv Schools 


Halton 


Administrative 
Official 


Nongrading in Elementary Schools 


OISE 


Library 


Nonqradinq in Secondary Schools 


OISE 


Library 


Open Plan Schools 


OISE 


RA** 


Open Education 


OISE 


RA** 



* Research and Development. 
** OISE Research Assistant. 



Search Ttoeics 


Affiliation 


Position 


Self-directed Classrooms 


OISE 


RA** 


Performance Criteria and Teacher Education 


York 


Professor 


PREP Documents in ERIC 


Metro 
Senarate 


R&D* 


Curriculum Development of Political Science 


Halton 


P & D* 


Developing Nations and Educational Development 


OISE 


Professor 


Simulation and Teacbiner Ttechnioues 


OISE 


PA** 


Simulation and Leadership Training 


OISE 


RA** 


Minimally Brain-Damaged or Perceptually 


OISE 


Library 


(Vilnr* PrPQpnf*Afinn and Instructional Media 


Toronto 


Library 


^FOfiBfi ^ORR 00 (2 searches) 


Trvnonto 


Librarv 


SF068743 


Ministry 


R&D* 


Elementary Teacher Evaluation 


Ministry 


R&D* 


Elementary Science Objectives 


OISE 


Professor 


Biological Sciences 


OISE 


Professor 


LOuparauive oluqv or rrxniaxv iiouoa. ujaji i 


net* uqi 


A/%ni ni strati vip 
Official 


<VVw^l TVv?tH Plpction<? 


OISE 


Professor 


TVil 1 1 r«» 1 Tn^l npnr^c on TVv*Td Flections 


OISE 


Professor 


Tmrv^rH" T.i VwayH pc anfl Mpdl a on TjeaminCT 

JJlIlJCI^C L/J_ XXX JJI. CLL X-tlo CUHi 'CViX.Cl Ui l i^ui. l i-Li 


Library 
School 


Professor 


In-service Teacher Education and Effective 
Teaching 


Halton 


Administrative 
Official 


Building Obsolescence 


Metro 


R&D* 


Educational Facilities Guidelines 


Metro 


R&D* 


Building Obsolescence 


Metro 


R&D* 


Education Facilities Laboratory 


Metro 


R&D* 



* Research and Develorment. 
** OISE Research Assistant. 



OtxiLLI 1 J VJUIL-O 


ATrixiat,ion 


Position 


MduCAt" 1 on P;*f*i 1 1 1" i pc arvl pari 1 t t*\j Tm»nfrtr\; 


rTet.ro 


n r a# 

K & U w 


Pani 1 1 tv T nvr^*n f"OTv fPacia Qtrrfv^ 

*• uVr J. JL J. V-jr XI 1VC1 IUL/J- V \VoCloC> iT? l~l4-4 V / 


Mo4-va 




Elementary Science Education and Objectives 


OISE 


Professor 


Auditorv Discrimination and Auditorv_Trainina 


York 


Library 


Attainment of Academic Obiectives 


York 


Library 


Chancrp^ i n Vipfhpi 1 Pi hpiw 


r5car ixxlttucj n 


K a U 




University 
of Toronto 


Library 


Programs for Gifted Students 


York 


Library 


Trainable Mentally Retarded (in Regular Classes) 


Metro 
beparaue 


R&D* 


X>CCH4 J.I J. II r>vJ<lI JLIJLI IClV JLCU 1 VJCJUIlX-JLVXcS 


JCTCODlCOKe 


r> r a+ 

K & U w 


xinp xta i lenu jjicj une oeiuesueir oySLBu 


Etobicoke 


Library 


TV v filial 4~ i cm atv^ RrVwi ni w^ya ^^sv *Pi^a i «4 nn 

lAXjl'laLlSu aTKI /it BILL 111 SUi aUOIT l j-dimncj 


Uxor* 


student 


Lv^l Hauls 1 1 oi*J rilliLiPalS 


ATOt? 

Dior* 


student 


xi u KJVci tion xn *>cixx}xs 


OISE 


OA— mJ% A- 

Student 


JJUUVaLlUU HI JTjlt3 ItUlLXXlV rH^I jLAJlr> 


ATOP 


ouurienu 


ijiireireix^tjo am l jrrj cull Za uic jncii rower 


OISE 


student 


f*% Yt-s^AAV" TJVIi ♦* 4 r\n arv^ T 0 ts H AT**?V> 1 a 


ATOP 


student 


T Tncfti V*f 1 An J^tvI ff < y|r>nf T*V>T taI aa^*^ Maf on a 1 c 

±jaw XJlr>LJ.UUuiUri cuiU nuUUOTt IJcVclonBU ™ct UGITlCt 1 s 




troressor 


Concept Teaching in Kindertrarten 


OISE Centre 


RA** 


Curricula for Students of Varving Ability 


OISE Centre 


RA** 


Programs for Hiqh Risk and Gifted Children 


Halton 


no* 


Identifying Learning and Bnotional Disturbances 


Halton 


R&D* 


Develonnent and Evaluation of Reading 


Scarborough 


R&D* 



Comprehension 

Enrichment for C;ifted Students Halton Administrative 

Official 



* Research and Development. 
** OISE Research Assistant. 
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Search Topics 

Acceleration of Students in Elementary 
Schools. Is it desirable? 

Secondary School Dropouts 

Carneqie Foundation and Hiqher Education 

Charging Teacher Attitudes , Performance 

Educational Administration in Canada 

Evaluation of !liddle School's Effects 
on Students 

Nursery Education 

Ihglish as a Second Lamuaqe 

Selection for Early or Multiple Acre Entry to 
School 

Optimum Time of Tenure in Princioalshio 
Evaluation of Psychological Services 

Relationship of Class Size to 
Effectiveness of Teaching 

Social Problems and Biology, Genetics 

Education Policy re Irmicrrants 

History of Teaching Prejudice 

History of Canadian Immigration 

Teacher Training of Irmugrants 

Early Childhood Educatior 

Compensatory Education 

Treatment of Bovs and Girls in Classrocm 
Physical and Earth Sciences 
Envirorment , Education, and Personnel 



Affiliation Position 
Halton 



Administrative 
Official 



OISE Centre Professor 

OTSE Student 

Halton R&D* 

OISE Student 

OISE Student 

OISE Student 

OISE Centre Professor 

Metro R&D* 



OISE Centre 
Halton 

Halton 

OISE 

OISE 

OISE 

OISE 

OISE 

Metro 
Separate 

Metro 
Separate 

Toronto 

OISE 

OISE 



Professor 

Administrative 
Official 

Admini stra tive 
Official 

Student 

Professor 

Professor 

Professor 

Professor 

R&D* 

R&D* 

R&D* 

Professor 

Professor 



Research and Development 
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Search Tnoics 

Sciences 
Graphs 

Evaluation of Student Teachers 

Precision Teaching 

lesson Observation Criteria 

Employment of Graduates and Secondary Programs 

Relationship of Secondary Courses to 
Post Secondary Programs 

Dropouts at Secondary Level 

Self Concept Instruments 

Junior Kindergarten and Develoment of Self 
Concept 

Foreign Language Immersion Programs 
Assessment and Record-Keepincr at Primary Level 
The Formal Fducation of Athletes 
Cross-Cultural Curricula 
Curriculvm Trends 

Effect of Media Training on Learning 

Core Curriculum 

Rxjlish as a Second Language 

Self Concept as a Function of Sex 

Innovation - State Education Programs 

Change in State Education Programs 

Change Strategies and Implementation 
of Programs 



Affiliation Position 



OISE 

OISE 

OCE 

OISE 

OISE 

North York 
North York 

North York 
OISE 

North York 

North York 

OISE 

OISE 

OISE 

Halton 

OISE 

OISE 

Toronto 

North York 

OISE 

OISE 

OISE 



Professor 

Professor 

Professor 

Student 

Professor 

Library 

Library 

Library 
Student 
Library 

Library 

Library 

Library 

Professor 

Adm? nistrative 
Officials 

Library 

Library 

Library 

Library 

Student 

Student 

Student 



Foundations and Education 



OISE 



Student 



Search Topics 



Af f i 1 iatinn Pos it ion 



Demonstration (2 searches) 

University and Colleae Presidents 

University and Colleae Deans 

Enviroinental Education 

Biological Sciences in Elementary School 

Bioloqical Sciences in Secondary School 

FUSS Programs 

Administrator Evaluation 

Administrator Role 

Leadership 

Politics of Education 

Votinq Behavior and Board Elections 

Obmunity Action 

Assessnent of Individualized Instruction 
OISP Code 

Educational ^^ministration Code 
Student Demonstration - 6 searches 



OISE 
OISE 

OISE 

OISE 

OISE 

OISE 

OISE 

North York 

OISE 

OISE 

OISE 

OISE 

OISE 

OISE 

OISE Centre 
OISE 
OISE 
OISE 



Library 
Student 

Student 

Student 

Student 

Professor 

Professor 

Library 

Student 

Student 

Student 

Student 

Student 

Student 

Professor 

Library 

Library 

Student 



APPENDIX G: SDC CORRESPONDENCE AND TALLY OF 
COMPUTER OSAGE 
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SDC 



SYSTEM DEVELOPMENT CORPORATION 



2500 Colorado Avenue, Santa Monica. California 90400 



February 9, 1973 



Dr. Stephen Lawton 
Ontario Institute for 

Studies in Education 
252 Bloor St. , West 
Toronto 5, Ontario, Canada 

Dear Dr. Lawton: 

We are pleased to have you on board as a trial SDC/ERIC user for UCEA. 
I am fully aware of the difficulties that you have experienced over 
the past two weeks in working around the mysterious computer problems 
we have been encountering. The "bug" has been found, as Mary Jane Ruhl 
informed you, and we are confident that your experience — and the 
experiment — from here on should be an entirely satisfactory one. To 
help ensure that the experiment is successful, we would like to offer 
you time extension, "hrough the end of February. By then, we believe 
that you will have gained quite a bit of experience, made many obser- 
vations, and received user feedback that will be useful in a report 
to UCEA. • V7e hope that it will be possible for you to submit a report 
to Jack Cuibertson of UCEA by the first week of March. 

To help jOU in your planning for the remainder of the time, I am 
enclosing a report on your usage of computer-connect hours and off-line 
printout pages. We will keep you informed of your weekly usage from 
this point on, and will be working with Mary Jane Ruhl to see that she 
receives the information from us in time for a Monday morning call to 
you each week. 

I greatly appreciate your patience and understanding during this period; 
my staff members and I understand how difficult it can be when a system 
fails to behave during an important demonstration for visitors or whtn 
one has promised a search to a user. The other side of this story is, 
of course, the pleasure that can come from having a demonstration for 
visitors — when the system is working well — and those who are observing 
can see the full benefits of the on-line capability. I am confident 
that you will now realize the pleasurable side. 



Sincerely, 




Carlos A. Cuadra, Manager 
Education and Library 
Systems Department 



CAC:cb 
Enc. 

CC: Dr. Jack Cuibertson 
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THE ONTARIO INSTITUTE FOR STUDIES IN EDUCATION 

252 BLOOR STREET TEST, TORONTO 181, ONTARIO, CANADA TELEPHONE 9.73-6441 
DEPARTMENT OF EDUCATIONAL ADMINISTRATION 



February 14 , I9?3. 



Or. Carlos A. Cuadra, Manager, 

Educatlor and Library Systems Deportment, 

Systems Development Corporation, 

2500 Colorado Avenue, 

Santa Monica, California 90406. 



Dear Or. Cuadra: 

Thank you for your encouraging letter of February 9, 1973. We 
can confirm your statement that the "bug" has found, as the system has 
been working very well. Unfortunately, we find ourselves unable to 
extend the trial period beyond Friday, February 16, since our own re- 
sources have been expended. Unlike many U.S. users, we are faced with 
considerable line charges to the Buffalo Tymeshare Center. Also, we 
chose to "Install" the system In the O.I.S.E. library where Mrs. Ethel 
Auster (Head Reference and Information) and myself have handled all 
requests ourselves. In our opinion, the system is not suited to casual 
users In education, but needs to be "Interfaced" with a trained opera- 
tor knowledgeable about the ERIC system. As a result of wide ranging 
Invitations to boards throughout Ontario to forward requests, we have 
handled well over 100 searches, and find that we cannot commit any 
more of our time to the project. In any case, I do feel that. Judging 
from the number of completed searches, we have given the system a 
fair test. 

We expect to have the evaluation forms completed on February 
16, 1973. However, a thorough evaluation report will probably be 
delayed until mid or late March, due to other matters that we have 
postponed until now. 

Thank you for providing us an opportunity to test your 
system. The Interest shown by those we have contacted has Indeed 
made the test a pleasurable experience. 

Sincerely, 



Stephen D. Law ton. 

cc: Dr. Jack Culbertson, 
Mrs. Ethel Auster, 
Dr. Robin Farquhar. 




SBL/da 



ONTARIO INSTITUTE FOR STUDIES IN EDUCATION 

TALLY OF COMPUTER TIME AND BIBLIOGRAPHIC PAGES PRODUCED 
JANUARY 2 - FEBRUARY 16, 1973 ~ 



Week tours Paqes 

January 2-5 

January 8-12 4.06 59 

January 15 - 19 1,84 

Januarv 22 - 26 9.25 694 

JjWuary 29 - 31 6.08 583 

February 1 - 2 7.35 1,033 

February 5 - 9 8.24 1,588 

February 12 - 16 12.15 3,551 



TOTALS 



48.97 



7,50R 
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APPEJDIX H: UNIVERSITY OF WftSHINfttDN 

SDC/ERIC EVALUATION SUTWARY 



ERIC 



sdc/i: 



:/i:RTC service. iney nave- no* « - ■ 

UNIVERSITY OF WASHINGTON LIBRARIES • SEATTLE 78 

• Number 2 [ ' l5 > 1973 

CTIC TRUL SERVICE SUCCESS " . % • 

to the ERIC free trial service which was offered by SDC (Systems 
The response to the ERIC free * through December was overwhelms . 297 

Development Corporat ion) ron 0 °^ ^ G Sciences Library 

searches were processed by Library P^sonn i Educat ion on their 

terminal and 219 searches were processed by tne w>n b 
TWX terminal. 

rnTr rhtn ba«5e without charge enabled lib- 

to evaluate response to that service. 

...j f„ Ml out a brief questionnaire. The results 
Users of the service were asked to f ill *^ er e hlGhly useful, 2S% were 
showed that 72% of the bibl iogvaphies retr eved were 1 i g y ;. espondins 
moderately useful, and 07, were of little or no use ■ v/ere avail _ 

i„dicated that they would use the ~' v "? /"'^j^ Tt over 10 times per 
able 19% would use it 6-10 tines per year, 2o„ would use 
year', and 0% would not use the service at all. 

' Thc p Ml uvc attituaes .r^^.^^jr^TJSf^S-^*' 
such as "the service is invaluable , useful instr ico » "personnel 

savings both in ti,e and money'; B,ood «rvxco ■ oe dy s . be 
is very helpful and considerate ; essential se ™^e second retrie val - 

urged to continue to * h « ' f ^^t useful' things I've found in 

4t«s oven better than the first ; one 01 tne mu.t u omn " 
£ graduate studies"; "provides leferences which can be used at home . 

Tho ' Committee on Computerized Informat - Services wishes to thank Nancy Blase^ 
of Health Sciences, Claire Uarston of Suzzal o "« f J™ n ^ s8 of the experim ent . 
of Education., who contributed so significantly to the success 

It is gratifying to have someone say to the Library, "On my College's behalf, I 
congratulate and thank you." 



- JB - 



APPENDIX I: OISE EVALUATION OP SDC/ERIC SERVICES 
FOR UCEA MEMBERSHIP 



roj: 

uci:a in. .: , ^ ;ur 



Picas'-: complete this evaluation as; soon r-.s; the c::pcri''io;ita] pr_; iud is over. 
£»end ii to Dr. Jach Culbcrtson, at Urjy. Headquarter:;, with an ir/orir.ation co->v 
to Dr. Carlofa CaaJra, S&C # 21/00 CoJoiado Avenue, Santa Monica, California £ i u :*.G . 

A. SC'iVJCK RJJSOUr.CnS AKD W lOCEDUHSS ' * 

— ✓ 

* * Pr,q ani: ::«t ; on ^3 5 true tjir o 

a. Dcparlwant wi-ch rvinary responsibility JDeMrjtr^ 

_Afe? n i_p.trat ion ^ Aclnini c t ra vA ra jd £J*?roor.rrwttts Jfcr Hcaopat r^ricn^ one 

b. FffiSfifrzPf arrarKji-Pcnto (including *tici nation by other crpartr.er.t:;) 

__Q£ f IcG^..Fix2lxi-.na.v£sIx)iirumt. ^Eiuacce l~Z5cte.tanzQ~-ccn ^actU^J^Aiwue 1 in ?< 
2. Public i y 

a, Hov \:.. the nor/icc advert: :;tu o; : t .n.pu,; (attach any flyers # w.-lms, 
ir.ee:* u-j t'jcnSac, etc.)? Cc^trxt^^^ 

jyj'C'-. iuJUthrouT,h.J^seaiich.J)cnJL-CiJ J^r^cLors.of^^firaJLo-Jcrito J^.rcb 

Jeparfr.aat£^-a:ct3fif r^ra tiar ^JLduc£tlo;v- AJMin^ t i ^ In -edd i t-ion 

j?£Jl j?U-iL Fiiili_Cr^J:riv Jiand-i * 1 _ 

b. Who (o.y., faculty, students) were the targeted audience? for 
thin n blicity? JU^t^-IJuaui^^ 

^ilnirar>-^£X^:cal^^ 

^^1*^ -tav.p^ . 

3 * - 1 flkj. ; jj-; r :ron i ^ndjtatt ri al 

a . ricM Avn S InM? 1 -.-1 Locati on 

(check or jnJjuatu 
nuii'bc-r av»*S hit-) 

(1) Tonainal 1 Te xas instruments Library 

(2) Kps.. t rch Jn ttUurition 



700 

J Library. 



Ji Library 



—A ' ._Li!^r.iry. 



Also available in sorcc Board libraries in Metropolitan area. 



Item 



Avai lalo li ty 
(check or indicate 
number available) 



(5) Microfiche Collection 

(6) Periodicals Collection 

(7) Microfiche Reader 

(8) Microfiche Reader/ inter 

(9) Other (s) * 



2L 



1 ± 2- 
6 + ? 



Locat ion 
81 

OJSr, Toj on t n_Rc nrcls^ 

■ N.Y«. JUiard ;.- °.rp c rd tc 
SdiaaJ Board 

Board 



V. T ci.e microfiche available on loan? 
For review on site? 



Yes 
Yes 



No 
No 



X 



Positi >r. 



Department 
Librnrv 



Info rma t: i or 3 e r vi ce 



c. Were Microfiche Readers available on loan? Yes No X 

Were Microfiche Readers available for use on-site onxy? Yes % 

^* Terminal Operators 

a. Service t ersounel: 
Naue 

(1) Mr-. Efh-^.l AuMcr 



No 



Prior 

E>:£ jrience 

Kef o re r_'C*» L 1 
xar- - 5 v. ,ri 



ERLC 



f 2 ) Dr, Str phcn ,11. Law ton Asst. Prof. 



Ed. Adnln. 



(3) 



b. Hov; many users performed their own searches at the terminal? 



5. Request Procedures 



Computer User 
- 6 ye^rs 



Requests were received by: 

X Wall'-in - appointments usually 

X Letter or memo made 

X Telephone 



- 2 - 



( The learning process was indeed 
too lonp to make tiscr searches 
economical. Off-line assistance 
was provided vit.li the the.s;uircus 
so users could design their own 
scorches. 



b* Service pcr.saimol wore available for the followjiig hours, each day: 
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9:00 - 3:30 



Ton , 



- Fri 



c. What procedures were u^ed for ensuring that the request was fully 
understood by the service personnel (terminal operators)? 

We discussed the cn:esticn in anny cnr.es. 



B. SERVICE EVALUATION 

1 . SunjTtia ry o 7 Us r.c ;o Statistic s 

■ ' _ • 

a. Numb *r of requests received and pre messed (per wee);) 

# Received # Processed 

Y>W,; 1 (1/15-20) 5 



Wee); 2 (1/22-2C) 31 

Week j (1/29-2/2) 40 



Week 4 (//5-9) 36 



Ueek 5 U/ 12-36) ™ 



TOTAL 



How many, if any, searches were re-processed^ hi the request of users? 



c. Positions of Requesters 

te ftsikiy-ation a na Position Kuvihcr Total 



of Servrchcs 



OISE 



99 



Professor 


24 


Research .'.u distant 


12 


Graduate fairicnt 


41 


Field Cent id 


8 


Library 


14 


Ministry of Mutation 




Officials 


7 


Research and Development 


10 


Library 


0 


Board a of Education 




Officials 


13 


Research 


31 


Libraries 


21 


Other 




-3- 





1.7 



65 



q ucnor 5 



R3 

Number of Searches 

J6 

32 



_7_ 
22 

H 
5 

1 



Total 186 



2. Summary o*: User Feedback (see "Suggest, d Evaluation For.n for User Feedback") 
In Rpi'cr-ul j vscrrt fe lt fhr? S T-r/r/ tTX^sfirvir.e sr.t *^*Vct orv. The 
ina in r-^oblc i t^ s t - ^ 3c>: rnt:*o of useful no \?r< »V, sr itcri " appea ring 
in t f^L ^* >' 1 iprrr^h y. Th ft r"i n rrtv^ntr. ^ v . r nrc> fho r-vir/* of tjj^ 2 &n< . 
quid: r c^po-«: e. A^t'ox Ji ruv.lv 90% rccr : i orid;?d the rr-.qtrn b*> frp .rreancntly 
inc tailed, though cose suggested minor changes in the procedures used, 
C. SYSTEM EVALUATION 

Description of Start-Up Activities 

a. How helpful v;as the SDC training in understanding the data 
base and the system? 

T.O O nn.c&r riictrrod. A proflranfld fpxt vmild h ^ vp he c r* nnrp 

ejjjl£llvcjt A 1ro t rd vtc<« on or^ vA?^t±q^ and met gfJjicXdiui 

ua£ , of ,rha,SYi;fpra . 

b. How soon did the terminal operators begii to feel at east in 
performing searches (i.e., numner of days)? 

_Tv;q - three . davs : .bt.it ir.p.raclrjau of rr-rmr gakes It c^ntir" a< My frustration. 

c. VJere the SDC staff members available and helpful in telephone 
consultations? Yo r. 



d. Purpose of Search 

Purpos e 

Project/Proposal Research 
Thesis Research \ 
Dissertation Research J 
Literature Review for Course 
Instructional Methods 
Administration/Management 
General/Personal Information 
Demonstration of the System 
Other (s) ? 



- 4 
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d. How helpful v/as the User I^nual for SDC/ERIC in increasing staff 
familiarity with the system? 

Fairly rood - see corrgnt fiboy p . 

Sugt?esticp.*i: prepare an at^dio-viniinl short- fnprsp fpr v.narsi. 



2. Search Time 

a. What was the average time spent with the Thesauru^ in preparing 
for searches? ~~~ 

■ 1 5 nin . --t—Uu':. up to I -?./3 hows 

b. What /as the average time spent on-line at the termir.al for each week? 

J S hnur^ — 10 honr ixiaxsiXJUzuu. U v. e 

c. How much time did service personnel spend in search-related 
com evsations with userb (befuxe and/or after a search)? 

J.S vWr. nvnraop nrr p erson - hnr t-y* fp 1 \/? hn\ \v<$ m 

Note? A tine signal every 1 5 minutds would be of great help in ping 
3 - pfi-Linc J^ intont Servic e track of tine per search . 

a. What was the ave- ago turn-around time for off-line printouts, 
i.e. elapsed time between printout : equest and the arrival of 
the printout? 

A d ay s- 

b. To whom did you have most off-line printouts 0 ent? 

the terminal operator 50% whenever the library desired a co;-y for file 
the requester 50% 



D. GENERAL COMMENTS AND OBSERVATIONS OF THE UCEA REPRESENTATIVE 



.Th e systrn v?rv vnrol fr,blo flyp./J rn .2 T/? 



We navp.r knew 



jmlu ablft H-p j jic_ta. thi r: f.?r.r.nr- Vf-p y f n i aL rxii n o - and v^nr aaharas s in * 

rj !f h ^c4Lmeuli lci not work for I)ircctor of WSJl! It uorkr-d very veil the last 

week — after r.ll deno.vjtrntions hrd been completed. 
f / I <*o not r.oco:,uiend that the UCEA membership seriously consider 
making the SDC/ERIC Search Service available to the membership 

Reasons for either choice above: 
This rygtpn wakes ERIC nnre accessible hv at lenst a factor of 5. A Iso , 

lonr rcm -aa d . wl fl fl rpnv;'1 ..c , P n l ri it- ^rvr- fn s tomlardi^c ad^U^^l 
, torajjuilnnv,, vhtch wo rl d be of e vent : benefit.. I^gver r.p rp, arc urn t o 
L , fpet data is needed, as uoll as n nvstomntic way of ft Pt tjm; ac tua I 

i^ptf>r^pl ;g n^pra without a micro H chc col le cti on . 
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1. Please rate your general level of satisfac.ion with the search results. 

( 8 ) Excellent ( 22) Satisfactory ( 7 ) p oor 

2. How adequately va3 your search topic covered in the printout? 

(11) Covered very well (18) Covered adequately (8) Not well covered 

3. Did the printout include particularly relevant citations? 

(2) None (1*0 A Few (10) Several (10) Many (- ) More than I needed 

4. Did you shim or read any of the referenced documents' or articles? (10) y e r. (9 ) No 

If yes, were they: J_7_ microfiche 1 o journal article _J hard copy 

5. Did you use the information from the printout and/or the referenced materials 
in your work? Yes (29) No (7) 

If yes, describe the usefulness of the material for. your purposes 



9 

:RIC 



6. Do you think you could have done an equally ^ood or better literature search 
manually? * js (15) No (19) 

7. Would yzu Iwe done a literature search if tne Service were not available 

Yes (27) No (9) . 

1/2 day -o 
Id"* 8 

If yes, how much time do you believe the Service saved you? 0 / Y " , 

jl days ~* i 

8. Was the printout received 1 week , " ' 

more than 1 week - 1 

(9) earlier than expected (26) in tine for your (- ) too late for your 

purpose purpose 

9. How important do you feel that this Search Service would be to your 
pxofessional functioning in the future? 

(11) Very important (21) Important (5) Not very important 

10. How frequently do you feel you vill use the Service? 

(11) Frequently (19) On occasion (6) Rarely (- ) Not at all 

If frequently or On occasion, please estimate the number of searches you 
might request over a 3 month period _ 1 to 5 - 17 



11. 



6 to ro~8 

What is your general recommendation for continuing this Service? 

(22> I recommend that we continue to subscribe to this Sefvicc. 

(k ) I recoraend that we continue to subscribe to this Service, but 

with certain suggestions. (Please comment below) 
(3) I do not recommend that we continue t. > subscribe in this service. 



Comments : 



Scf attach e d sheet 



COMETS ON THE SCC/fRIC SYSTEM 
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"Design a better form for describing search lopics." 

"I think that OISE should subscribe to the SDC/ERIC service," 

"The service saves much time." 

"Have a training program for users so that others may use the terminal/' 

"This service would be excellent for work on thesis or dissertations/' 

"An effort should he rrade to assure 1hat reports from Canadian educational 
institutions and boards be sent to the ERIC c<j^a bank/' 

"The search can only find what's there in store. We should not therefore 
expect to find everything/' 

"Allow student interaction with the terminal i.f.er a training program/ 1 

"I feel that I w^jld be able 1o zero in more closely on ro V topic next 
time now that I Vjve used the system and am .r^re familiar with it." 

"It serves the purpose, but much literature is apparently not listed/' 

"I found That I v.ould nsed to learn how to be u<ch more selective ot terms 
describing t,-ic Topic being searcrr,d, because ; . eceived for too much,, re- 
quiring too nuch time to sift for relevance/' 

"From this first rounc it has to be recorded us a pretly poor total re- 
sponse. I would hope, of course, that with r-j-nerience and more careful 
di red ion sor-e 01 rhesc difficulties could be 0 Urinated, Sorry that our 
little trial didn't work out a little bit better." 
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SAMPLE OUTPUT 

Comnuter outnut for two SDC/ERIC searches are reproduced on the four oaaes 
which follow. In the first example, the user, after having been areeted bv 
the system, indicated she was an exnerienced user (F) and proceeded to do a 
search on Assessment and record Keeping at the Primary Level (see p. 71) . A 
look through the ERIC Thesaurus sugaested that three terms be referenced— 
student evaluation, orinarv grades, and student records. These proved to 
have 1151, 638, and 199 citations resoectivel\r in the ERIC file. However, 
their "intersection"— that is, the citations havino all three terms as 
descriptors— consisted of onlv one posting, which the crerator had printed 
in full. It proved to be a relevant report fmn a Missouri school svstem. 

The second examole is a simole search to obtain a biblioaranhv of all 
CISE material in the ERIC data tose (see p. 72) . The appropriate code, 
SF068750, was entered, and the svstenr responded with an indication o* 70 
references. The operator chose to have these orinted off-line in Santa 
ffonioff, California and mailed to her at the OISE librarv, where a copv of the 
complete bibliograohv arrived three davs after the search was completed. The 
operator concluded bv disconnectira the orrnouter terminal (STOP) , the system 
confirmed this command, and bade farewell. 
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thi: TEPr-.ir^L i: ccsf-tCTEf r 0 the epic tetfjeval file :et 

HELLO FFL'M ; r ,; EFIC . IFK lFEFhTE: M£.r: The, «j, r . ^ . Cf , 
•WE:! CCftlT TH-E - . VGI,LI. -Gl LIrE THE HF'.;-|. IcF [P 7H~ c-^p JX-r r : 1 
LTEP FCFMh t - type r< CI- E R'L 1TF1FE the C^cifr-t rF.Tl.-Fr 



UZEP : 
E 

ppog 

: : 1 c • 
u:ep: 

itudeht evaluation 

PPDG : 

P T TG • i 1 5 1 • 

- - ,-' C • 

U : EF : 

PPlMftPV GPfiliEI 
PPDG : 

r : tg • t. :- s < 



IJIEF : 

•TULtfiT PECD^'Ii! 
PPOG : 

p :tg • l?? ■ 
: : 4 c • 

U I EP : 

1 RHD 2 mT4Ii 3 
PPOG : 
P'.TG • 1 



U I EF : 

"PPIMT FULL " 
PPOG . 



ERIC 
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ED- 1* 
VP- 63 

ch- p : o o i : = c 

fill- HEDGE "_ * '■' ILL 1 P M I . 
fll.i- f pNE * ELPE* c . 

TI- DE'-'ELCP^E! " r PND If^LEf'-Er^r-TID C c P CGMFPEMEN: IVE E'^L.P~iri- P'.J. 

PEPGF 7 ING I . I 7Et: - MNIE^GhF P'-r tPir^p, «.-^r < - IC^CCl. 1 . rlf-L. 

PEFC^T . 
PL- J»jn E-E 

i:- pitA' , ^ i ?» 

IC- 3Ph:^l ^4 

IM- CLP'. TCP 7»>CCL L'I7T D ICTi «C . 

rc - c 'M0t e- ». o-* 

:m- lffice z c Et-L'LHi ir. r - ■ i h •="!. ■« r^'Pi-fT.rr-. d.c. l-fe^v cf - e ie^l h . 
pp- ep^7 c ^i r E r -' c --fi h-: r *c t pvil 

rri- i.'-e-etee 

HQ- 7vk. 

DE- fiHLITV IIEN7 IFKi-riCN 
DE- ML H I £'•• Ei v E- f " r 

pe- ftprnij[.£ 

DE- CHILD rS'-PLCF^Ef^ 

he- E'-'Pu^ ;cr« 

DE- GPP I If-«= 

DC- GPO^Th PplTG& r «: 

DE- r INTEFGP- r £N 

LE- rEP7L t E''Ei^ 

DE- MEhTLr tr'Er** 1 'I-T-L : 

DE- PFIM^F- i^PI £ Z 

DE- ZTUIENT E' ^.J.PT'CN 

de- itltemt FEcc^r: 

DE- Iv:T£r-\" IE'-'ElCH'-'-- 

ip- CLP' t gn m:; :□».■- : 

HE- THE PPG. EC T DI 7*7 ; .ED IN TP 17 CEPfjFT PTT£f-c-7 I T C EZ T*K I ZH « '..ITPi;' 
ft PEPL ICK7GL LETTING* * CD ?r - P EH C ^7 1'-E VIPEll »"Fm C vT 

DETEFMINIK- P r< - -Lr'C" IPG G^D- T r' f-EVELCFKEN 1 " 7!- 

f INPEFO^F TEN P*'- r F**i?'*-pr GP*7F CHILlFEn iN THE £.;FlJC 7 CHIC-- T PC 

PROJECT vi-; t-t'-'ELLrEi- 5 - f : t eep:ti'- 7C v r i tt ee cf pt-cl*lt •■ ♦••Erif * . 

FPOM THE CLP'' TCP Zf'-CCL PJ7TFICT G- CLhyTC'^ r I 7 7 C ?I . C-E 7.F THE 
CLflVTQh IC^lCl. I -7 PC". EP r C IP*: Et'-ENT T»-E FIT! .nN7- PIECE! EF THE 

PPUGrHV p* IT 1^: DE'v£LE7 CL 7P. FU.L- 7CP.-E ir^LEPr-ftTATirN r: tu£ 
7V7TEM 17 TC GCO IN T ^r F1LC7 7C»-'C:Z- IN T-E l?EE — r ^EP^ci' 1 !': 
VEflP. the •:Gr ,cc Tl-Et-7 IvE E- H.i.^r ifr- ^-r.r ccc^tts,; ;/;t^^ r:;»:;:T" 
□F Ti.iD MP.'Gi- ^H-TI: 1- « ED'PPEHEK 1VE ' T 1 . DE 4 T ^-ZuIEP TC PCLLST 1 - 
THE I TODE.^T -FC^' . Ifi:-E c £P r ' TEr^ TMr:'_,v., -?hP^F. II ^r-f ' c « FEPC^^" TC 
PfiPEflTI- IKLUlIfn? Ti.if !.'F I T T £t^ FEFL- T I p FF . £;^ c F • £ • T'-'G 

PflPEfiT CGi^EPEm:E7 FEh ',E'~-. 1 HF >*ri.iriC T VFEI CF I t^FCPr^T T n% ic 
BE FEPT It< THE "TOP EN 7 rr i£C wfE IfiMEP-Ei Ifi ^FEMI'EI 

thpcl'Gh i cf 7hi : •f>cp t . > etched i?^ ihi: c, epcft pfe ei-.-pt 
PtcnMMEf^ppTinr*: pr.r, jr u : itep; :cr-7 iiepe: in iEvELcr-ir-7 r*-t 

EVALUHTIGN P'iI t EF0 c 7iri^ ;V7TEM nf-D rilf-E PFE-^I CF INFDF'-'hTICN 
fltDU T EPCH CHILD TC ££ IN'. E: TlGfiTEI fifu- ?EFC^TED I?< ThE -CLIEP. 
■.WD 1 



'•i-T.: ■ H , .".ri i r];i:iii i,? ijp i i f i 



»i' : i 
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